Program Review Summaries Table of Contents
Accounting: 2015 ............................................................................................................................. 1
Agriculture: 2016, 2018 ................................................................................................................... 2
Art: 2016 .......................................................................................................................................... 3
Biology: 2013.................................................................................................................................... 4
Biotechnology: 2014 ........................................................................................................................ 5
Brewing Science and Brewery Operations: 2017............................................................................. 6
Business Administration: 2016 ........................................................................................................ 7
Chemistry: 2015 ............................................................................................................................... 8
Communications: 2015 .................................................................................................................... 9
Computer Science: 2012, 2014, 2019 ............................................................................................ 10
Criminal Justice: 2013, 2018 .......................................................................................................... 13
Culinary Arts: 2016......................................................................................................................... 16
Dental Hygiene: 2015..................................................................................................................... 17
Early Childhood Education: 2012, 2015, 2018 ............................................................................... 18
Economics: 2015 ............................................................................................................................ 22
Education -Elementary: 2014......................................................................................................... 23
Education -Secondary: 2014 .......................................................................................................... 23
Electrical Technology: 2015 ........................................................................................................... 24
Electronics Technician: 2016.......................................................................................................... 25
Engineering: 2013 .......................................................................................................................... 26
English: 2016 .................................................................................................................................. 27
Firearms: 2015 ............................................................................................................................... 29
Forensic Science: 2015, 2018 ......................................................................................................... 30
Forestry: 2013, 2018 ...................................................................................................................... 32
Geology/Geography/Environmental Science/Environmental Studies: 2015 ................................ 33
Goldsmithing and Jewelry Arts: 2016, 2018 .................................................................................. 34
Graphic Design: 2016 ..................................................................................................................... 36
Health and Human Performance: 2016 ......................................................................................... 37
Healthcare Informatics: 2013, 2018 .............................................................................................. 38

Heavy Equipment Operator: 2013 ................................................................................................. 40
History: 2013, 2018 ........................................................................................................................ 41
Heating, Ventilation, Air Conditioning: 2013, 2016 ....................................................................... 43
Human Services: 2013, 2018.......................................................................................................... 45
Industrial Machine Technology: 2013............................................................................................ 47
Information Technology: 2014, 2018............................................................................................. 48
Liberal Studies: 2013, 2018 ............................................................................................................ 50
Mathematics: 2014 ........................................................................................................................ 52
Medical Assistant: 2014 ................................................................................................................. 53
Medical Coding, Health Care Office Management, Patient Relations Specialist: 2013, 2018 ....... 54
Music: 2012, 2016 .......................................................................................................................... 55
Natural Resources: 2013, 2017 ...................................................................................................... 57
Nondestructive Testing: 2016 ........................................................................................................ 59
Nursing: 2012, 2018 ....................................................................................................................... 60
Paramedicine: 2012, 2018 ............................................................................................................. 61
Parks and Resource Conservation: 2018 ....................................................................................... 63
Personal Trainer: 2016 ................................................................................................................... 64
Pharmacy: 2012, 2018 ................................................................................................................... 65
Pharmacy Technology: 2013, 2018 ................................................................................................ 67
Physical Therapy: 2015 .................................................................................................................. 69
Physics: 2016 .................................................................................................................................. 70
Political Science: 2014.................................................................................................................... 72
Practical Nursing: 2014, 2018 ........................................................................................................ 73
Pre-Dental: 2015 ............................................................................................................................ 75
Pre-Health Professions: 2013......................................................................................................... 76
Pre-Nursing: 2018 .......................................................................................................................... 77
Pre-Veterinary: 2015 ..................................................................................................................... 78
Programming and Game Development: 2019 ............................................................................... 79
Psychology: 2012, 2018 ................................................................................................................. 80
Radiologic Technology: 2014, 2018 ............................................................................................... 82

Registered Nursing: 2018 ............................................................................................................... 84
Scholar’s Program: 2013 ................................................................................................................ 85
Small Business Management: 2016 ............................................................................................... 86
Sociology: 2015 ............................................................................................................................. 87
Substance Abuse Counseling: 2014 ............................................................................................... 88
Support Professional: 2018 ............................................................................................................ 89
Surgical Technology: 2014, 2017 ................................................................................................... 90
Surveying: 2012, 2017.................................................................................................................... 92
Theatre Arts: 2016 ......................................................................................................................... 94
Web Technology: 2016 .................................................................................................................. 95
Welding: 2015, 2017 ...................................................................................................................... 96

To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: April 17, 2015
Subject: Payroll Accounting CAS, Accounting Technology CAS, and Accounting Technology AAS Program Reviews
The committee recommends that the Payroll Accounting CAS, Accounting Technology CAS and AAS programs be
continued with minor recommendations.
Commendations:
• The program director has recently made changes to the Payroll Accounting CAS curriculum in order to make the
program more attractive to students.
• Overall, the demand for accounting occupations is projected to be moderate to high.

Recommendations:
• Remove ACTG 122, Accounting and Business Decisions, from the Quantitative Literacy Related Instruction list.
• List the Accounting Technology CAS and the Payroll Accounting CAS programs next to each other in the
academic catalog.
• Consider a better alignment of the course sequences for the different Accounting programs, so that courses can
be scheduled more efficiently. Consider aligning the three Accounting curricula so that the first semesters are
identical and the differences come later in the programs.
• Work with the Math Lab staff to better prepare them to assist accounting students.
• Follow-up on Payroll Accounting CAS program enrollments in 1-2 years.
• Correct inconsistencies between the course profiles and the academic catalog (ACTG 150, ACTG 205, ACTG 207,
ACTG 210, BFIN 260, BMIS 211, BMIS 270, CAPP 156).
• Submit current course syllabi (ACTG 122, ACTG 205, ACTG 211, ACTG 231, ACTG 241, ACTG 298, BFIN 260, BGEN
122, BMIS 270, BMGT 250, BMGT 263, CAPP 118).

Follow-up:
Action Item
Remove ACTG 122 from the Related Instruction list
List the CAS programs together in the catalog
Align curricula for efficient course offerings
Work with Math Lab staff
Schedule follow up for Payroll Accounting CAS
Correct course profile / catalog inconsistencies
Submit current syllabi

Person Responsible
Ronnie Laudati, Jessica Hopkins
Ronnie Laudati
Ronnie Laudati
Ronnie Laudati, Brenda Hanson
Jessica Hopkins
Ronnie Laudati
Bill Greer, Phil MacGregor,
Ronnie Laudati, Karla West,
Don Nerdig, Kimberly
Deschene, Linda Solomon
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Due Date
September 2015
Fall 2015
Fall 2015
Fall 2015
Done
Fall 2015
May 15, 2015

To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: February 12, 2016
Subject: Agriculture Transfer and Integrated Agriculture and Food Systems AAS Program Reviews
The committee recommends that the Agriculture Transfer and Integrated Agriculture and Food Systems AAS programs
be continued with minor recommendations.
Commendations:
• The agriculture programs have exceptional instructors who have developed a strong program and a working
educational farm with a building and greenhouse, which has quickly become a valued resource on campus.
• The curriculum prepares students to fill a broad range of agricultural positions and customizes internships to an
individual student’s career objective.
• Faculty have hosted local and statewide conferences, and participate in agricultural research.
• Faculty collaborate with several FVCC departments (Continuing Education, Brewing Science, Electrical, etc.),
local industry and community groups, as well as Montana University scientists on projects.
• The advisory committee includes experts from diverse backgrounds (farmers, crop consultants, research
scientists, etc.), and meets regularly.
• The Campus Farm provides funding for scholarships to VoAg students pursuing degrees in agriculture.
• The program director has good working relationships with instructors at the transfer schools and consistently
works to create new transfer opportunities for students.
Recommendations:
• The main concern for this program is the limited enrollment. In addition to existing activities aimed at
increasing enrollment, consider the following recruitment efforts.
o Implement the recruitment plan in order to attract both traditional and non-traditional students.
Highlight the broad range of employment opportunities in brochures.
o Recruit high school juniors and seniors as part-time seasonal employees each year in order to support
the food production component of the program, and increase interest in the program.
o Expand outreach efforts to other Vo-Ag Centers throughout the state.
o Create an “Agriculture Day,” perhaps similar to College for a Day, where potential students visit the
Campus Farm and take something home with them.
o Consider alternative scheduling for courses that would appeal to a wider audience. Block scheduling,
evening, and weekend offerings could increase enrollment in some courses.
• Proceed with curriculum changes outlined in the review document.
• Continue to acquire additional farm equipment to allow the farm to produce a wider variety of crops.
• Pursue professional development so that course content can be expanded.
• Create formal articulation agreements for transfer.
• Follow-up in Spring 2018
Follow-up:

Action Item
Increase recruiting efforts

Person Responsible
Heather Estrada, Julian
Cunningham
Heather Estrada, Julian
Cunningham, Chris Clouse
Jessica Hopkins

Experiment with alternative scheduling formats for
agriculture courses of general interest
Schedule follow-up meeting for Spring 2018
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Due Date
ongoing
ongoing
Done

To: Darlene Schottle, Vice President of Instruction and Student Services
From: Program Review Committee
Date: October 21, 2016
Subject: Art Transfer Program Review
The committee recommends that the Art Transfer program be continued with minor recommendations.
Commendations:
• The Art Department has a strong group of talented and dedicated faculty that routinely participate in
professional development to stay current in their disciplines.
• Students are well prepared for further study in both BFA and MFA programs.
• The department hosts art exhibitions by visiting artists, which strengthens connections in the community.
Recommendations:
• Focus on recruitment.
o Expand presence in local high schools. Consider offering a studio course as Running Start / Summer
Experience.
o Ensure that Learning Center advisors are aware of Art offerings.
o Reach out to non-traditional students through social media and mail.
o Continue and expand exhibitions by visiting artists.
• Pursue a support position to reduce reliance on work-study students to perform essential functions of the Art
Department. The position could be responsible for managing work study students, switching classroom set-up
from easels to tables, mixing clay, cleaning the ceramics area, monitoring open studio hours, etc.
• Move the photography area towards more media arts and digital photography. Proceed with the plan to
convert the dark room to a printmaking and matting room. Consider future needs for a full-time instructor in
the area of Media Arts.
• Update the course description and learning outcomes for ARTZ 252, Sculpture Studio: CNC Fabrication, to
include 3-D printing techniques.
• Consider creating an online version of ARTH 200, Art of World Civilization I.

Follow-up:
Action Item
Submit syllabi for ARTH 201, PHOT 113, PHOT 116
Update ARTZ 252, Sculpture Studio: CNC Fabrication

Person Responsible
David Regan
David Regan
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Due Date
December 2016
December 2016

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: September 30, 2013
Subject: Program Review Summary for Biology AS and Environmental Biology AS
The committee recommends that the Biology and Environmental Biology Transfer programs be continued with minor
recommendations.
Commendations:
• Biology courses have strong enrollment and high course completion rates. Supplemental Instruction (SI) groups
have been very beneficial to biology students.
• All faculty members are highly qualified, incorporate a variety of instructional strategies, engage in regular
professional development, and remain active in their fields of study.
• Equipment and supplies are regularly updated, including microscopes, molecular facilities, tissue culture
chambers, and herbarium.
• Faculty and advisors have strong relationships with the transfer institutions and students are well prepared for
transfer.
Recommendations:
• Request laboratory updates for RH 131, including new chairs, cabinet doors, and window repairs.
• Discuss the potential for hiring an additional full-time faculty member to develop courses in the zoological
sciences.
• Continue to develop the inquiry-based laboratory curriculum and research opportunities for students.
• Revise and improve laboratories for BIOB 101, Discover Biology.
• Continue and expand the Supplemental Instruction program.
• Ensure that adjunct instructors are aware of professional development opportunities.
Follow-up:
Action Item
Request updates to RH 131
Distribute adjunct professional
development proposal form

Person Responsible
On facilities to do list, Kristen Jones
Jessica Hopkins, Ruth Wrightsman
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Due Date
Follow up by end of Fall 2013
October 30, 2013

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: October 3, 2014
Subject: Biotechnology Transfer Program Review
The committee recommends that this program be continued with minor recommendations.
Commendations:
• This program was developed through the joint support of FVCC and a grant from the National Science
Foundation’s Advanced Technology Education Program, and is the only community college biotechnology
program in Montana.
• The program was developed using curriculum guidelines from MSU-Bozeman’s biotechnology program and from
Bio-Link, the NSF-ATE Center for Excellence in Biotechnology. Students gain a solid theoretical and practical
foundation in the concepts and techniques of biotechnology.
• The program is a member of Bio-Link biotechnology programs, and is listed on the national Bio-Link website.
• Students in the program complete authentic research projects, and have presented their work at local and
national research conferences.
• The biotech courses have only been running for two years now and students have already achieved notable
successes, including a presentation at a national conference and an application to graduate school in forensic
anthropology.
Recommendations:
• Continue to work on actively marketing this program to the local high schools and the community, as well as on
campus through existing courses and perhaps the international student program.
• Consider adding BIOB 105 and 205 as optional courses on the Natural Resources AAS catalog page.
• Add career options to the program catalog page.
• Provide release time to Program Director to conduct outreach activities and to engage in curriculum
improvement.
• Continue to support current students with S.I., tutoring, and research opportunities.
• Develop opportunities for student scholarships through the NSF-S-STEM or other programs.
• Consider the next step for NSF-ATE funding.
Follow-up:
Action Item
Update semester offered on BIOB 170 profile to Spring-only
to make it match the catalog
Add career options to catalog page
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Person Responsible
Jessica Hopkins

Due Date
December 5, 2014

Ruth Wrightsman

Spring 2015

To: Darlene Schottle, Vice President of Instruction and Student Services
From: Program Review Committee
Date: February 17, 2017
Subject: Brewing Science and Brewery Operations AAS
The committee recommends that the Brewing Science and Brewery Operations AAS program be continued with
recommendations.
Commendations:
• The Brewing program has come a long way in 2 years, and the program director has done an exceptional job at
getting the program off the ground, turning setbacks into learning experiences for students, and creating a
curriculum that helps students succeed in the brewing profession. Consistency and quality of product, safety,
and sanitation are the main focus areas.
• Curriculum updates have been made to meet requirements of the Master Brewers Association of the Americas
(MBAA) and American Society of Brewing Chemists (ASBC) joint Pathway to Recognition program, with the goal
of receiving recognition in the next review cycle. FVCC’s program would then be listed on the MBAA website,
which would help with program awareness, placement of graduates, and continued program guidance.
• Much effort has been made to obtain an academic brewer’s license, which would allow sales of finished product
and generate revenue. Funds generated would help sustain the program and enable the reduction of student
lab fees.
• The program director is very thoughtful about increasing enrollment, and how additional students will affect the
schedule, brewing process, safety, sanitation, need for adjunct instructors, etc.
Recommendations:
• Continue to seek recognition by the MBAA.
• Move the application deadline for the program up to July 1.
• Disclose all associated lab fees upfront to students by including them in marketing and application materials.
Consider whether adding a program fee would be beneficial.
• Note in the application materials that Windmill scholarships are available to help students cover the cost of lab
fees.
• Consider the viability of using Carl Perkins grant money to upgrade to a larger fermenter. The existing fermenter
could be sold to help cover the cost of a larger one.
• As enrollment grows, consider requiring only one internship, and leaving the second one optional (but highly
encouraged). The committee recognizes that it can be difficult to place large numbers of students into
meaningful internships.
• The committee supports the program director’s work towards completion of the 3-module exam series towards
the Diploma of Brewing offered by the Institute of Brewing and Distilling.
• Submit suggested course changes through Curriculog, including modifying BREW 150, Brewhouse Processes, as a
Quantitative Literacy Related Instruction requirement.
Follow-up:
Action Item
Submit cost of a larger fermenter to Chris
Clouse for discussion
Submit course changes through Curriculog

Person Responsible
Joe Byers

Due Date
March 1, 2017

Joe Byers

March 15, 2017

6

To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: April 8, 2016
Subject: Business Administration AAS, Business Administration Transfer, Small Business Management AAS, and
Entrepreneurship CAS Program Reviews
The committee recommends that the Business Administration AAS, Business Administration Transfer, Small Business
Management AAS, and Entrepreneurship CAS programs be continued with minor recommendations.
Commendations:
• Business programs serve a diverse student population, from those coming in right out of high school, to those
seeking a career change, to workers looking to increase and improve business skills.
• The program director has made several positive updates, including alignment of the first semesters of the
Business Administration AAS and Transfer curricula, deleting redundant courses, adding new courses, updating
courses, updating program learning outcomes, and including a required internship for the Business
Administration AAS program.
• Business courses have been redesigned to increase communication skills, with extensive in-class group work,
team projects, and formal presentations.
• The Capstone course is being redesigned with a holistic team approach to business problem solving and decision
making, utilizing competencies gained from all coursework in the program.
• Accessibility of courses has been increased through online offerings and schedules that meet the needs of
students who are working part-time, as well as students in other programs requiring business courses.
• Faculty members routinely participate in professional development.
• The program director and transfer liaison have recently reviewed the transfer requirements with all 4-year
schools listed on the catalog page.
• The Entrepreneurship CAS is being restructured to include only those courses with direct business applications.
• All courses in the Entrepreneurship CAS work toward the Small Business Management AAS.
• We have viable expert resources on campus through the Small Business Development Center.
Recommendations:
• Develop closer ties with the local business community in order to provide students training to fill specific needs.
• Convene a meeting with the reactivated advisory committee.
• Continue to develop partnerships with area business professionals.
• Continue to update the program in order to remove remaining redundancies or irrelevant course work.
• Further develop relationships with business faculty and program advisors at the 4-year schools.
• Continue to accommodate working students’ schedules by incorporating a good mix of online and creative
scheduling (evenings, weekends, and compressed schedules).
Follow-up:

Action Item
Hold an advisory committee meeting

Person Responsible
Connie Hitchcock
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Due Date
Spring 2017

To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: October 2, 2015
Subject: Chemistry Transfer Program Review
The committee recommends that the Chemistry Transfer program be continued with minor recommendations.
Commendations:
• The Chemistry Department has worked hard to enforce pre-requisites in a way that helps students succeed,
monitoring and tweaking the process where appropriate.
• Chemistry faculty have been flexible and accommodating to students’ needs.
o The addition of CHMY 105 helps students prepare for CHMY 121 and serves as a better entry point into
chemistry for many students.
o Fully online sections of 105 and 121 have been moved to a blended approach with a face to face lab,
which is working much better for students.
o A waitlist procedure has been developed to serve students enrolling in high-demand Chemistry courses.
o Instructors have moved to Zoom for interacting with students in Libby. This allows students to see what
the instructor is doing / demonstrating, and at a higher resolution than ITV.
o Chemistry faculty have developed undergraduate research projects with students, providing
opportunities to work on science projects early in students’ careers.
o Chemistry faculty have been active in high school relations / recruitment.
o A pilot of a different electronic homework system, ALEKS, is being conducted to compare with the
existing system, OWL. ALEKS seems to be better supported by research, is more student friendly, and
has more of an adaptive capability. The analytics and diagnostic tools are very helpful for instructors. It
is a mastery based program, which allows the instructors to help students reach the level they need and
reflects the reality of the course.
• To accommodate the needs of the new Brewing program, a Brewing Chemistry course is being developed. This
will result in even greater demand for CHMY 121, which is the pre-requisite for Brewing Chemistry.
Recommendations:
• Currently, the Chemistry Department has a lack of instructors. Two very active adjunct instructors retired at the
end of Spring 2015. We are running 4 fewer sections for the Fall 2014 semester than was typical in the past. As
adjunct instructors in this area are scarce, the most feasible way to fill this need is to add another full-time
chemistry instructor.
• Space is going to be an issue with the addition of brewing and continued undergraduate research. There is little
dedicated space for research projects. For safety and sanitation reasons, brewing chemistry needs to be
separated in order to avoid contamination. An additional room the size of the current instrument room would
be ideal.
• Brewing chemistry will require additional equipment dedicated for this purpose.
• Continue working to identify the right mix of student support for Chemistry, e.g. supplemental instruction,
recitation sessions, tutoring.
Follow-up:

Action Item
Compile data on the effectiveness of CHMY 105

Person Responsible
Jessica Hopkins and Maya
Tsidulko
Chemistry Department

Explore other support options for students that are not
prepared for CHMY 121
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Due Date
October 30, 2015
Spring 2016

To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: October 16, 2015
Subject: Communication Studies Transfer Program Review
The committee recommends that the Communication Studies Transfer program be continued with minor
recommendations.
Commendations:
• Communication courses serve a wide variety of students and programs, both in General Education for transfer
and Related Instruction for workforce preparation.
• Faculty have been able to meet student demand for COMX courses, despite only one full-time faculty member
holding graduate degrees in Communication. Other full-time faculty in the Humanities Division regularly add
Communication courses to their teaching loads and have developed strong courses to meet students’ needs.
Recommendations:
• Consider adding another full-time Communications instructor in order to expand the current program and
address weaknesses. It has been challenging to hire and retain qualified adjunct instructors in this area.
• Update the COMX 215 course profile:
o Reflect the appropriate Related Instruction requirements: Communications, group A (speaking), and
Interactions.
o Indicate the correct semester offering (Fall). This will require updating program catalog pages that
currently indicate the course is offered in Spring (Healthcare Office Management, AAS and Support
Professional, AAS).
o Indicate that the course is required for FVCC Occupational Programs: Paramedicine, AAS; Healthcare
Office Management, AAS; and Support Professional, AAS.
• Delete COMX 217CF, Oral Interpretation of Literature. This class was last taught in Spring 2005. Since then, it
has not had enough enrollment to run. It is listed for the Elementary Education transfer to UM. An alternative
would need to be arranged for that program, prior to course deletion.
• Consider adding instruction on effective electronic communication skills (email, etc.) to COMX 150CF, Video
Communication. This course is unique to FVCC and is offered online.
• Check availability or explore options for a Lincoln County Campus adjunct instructor to teach COMX courses
from LCC, perhaps via ITV to Kalispell.
Follow-up:
Action Items
Revise COMX 215 profile (see above list)
Edit catalog pages to reflect Fall offering of COMX 215
(Healthcare Office Management, AAS and Support
Professional, AAS)
Delete COMX 217CF, after adjusting the Elementary Ed
transfer to UM requirements
Consider revising COMX 150 to include electronic
communication skills (email, etc.)
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Person Responsible
Emily Jense
Chris Clouse and Brenda
Rudolph

Due Date
November 2, 2015
February 2016

Joe Legate, Chris Clouse, and
Marlyn James
Joe Legate and Kristen Pevey

November 30, 2015
February 2016

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: November 5, 2012
Subject: Computer Science Transfer Program Review
The committee recommends that this program be continued with major recommendations and that the program be
revisited again by Spring 2014.
Commendations:
 The review document is extremely thorough. It is obvious that Nick has thought deeply about the program and
its potential growth.
 Nick uses innovative teaching methodologies and has transformed his classroom with the addition of a
Sympodium.
 The program incorporates the use of free software for programming as well as to interact with current and
former Computer Science students.
 Several program graduates have achieved notable success.
Recommendations:
 Create an introductory computer science course intended to draw students into the field, showcasing potential
career options and highlighting local job opportunities.
 Arrange to make Supplemental Instruction available to students in CSCI 111, Programming with Java.
 Assemble an advisory committee to determine the need for an applied Computer Science certificate or degree
intended to prepare students for the workforce. The first year courses could be aligned to U of M or MSU so
that students would be able to continue on to a Bachelor’s Degree, if desired.
 Pursue marketing strategies: Computer Science brochure, summer Tech Meet, partnerships with local high
schools, network with advisory committees of with high school Business Departments, work with high school
and college-level Business Professionals of America (BPA) clubs.

Follow-up:
Action Item
Schedule review for Spring 2014

Person Responsible
Jessica Hopkins
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Due Date
November 30, 2012

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: September 26, 2014
Subject: Computer Science Transfer Program Review
The committee recommends that this program be continued with minor recommendations.
Commendations:
• Enrollment in CSCI courses has increased significantly in the past year.
• Students are now able to meet all requirements through late afternoon and evening classes, scheduling conflicts
have been eliminated, and semester offerings now match the program as currently laid out in the academic
catalog.
• Courses are being converted to an online format to allow more accessibility.
• Efforts to market the program have been successful.
• The program director has consistent communication with the transfer schools and regularly reviews the
curriculum to ensure coordination.
• The program director keeps up to date in both content and pedagogy through regular professional development
and readily shares his expertise by leading workshops on campus.
Recommendations:
• Update course profiles for CSCI 232 and CSCI 240 to indicate the appropriate semester offering.
• Discuss CSCI 100 with IT program director to determine if it can be replaced with CSCI 111. If so, delete CSCI 100.
• Edit catalog page to indicate accurate timing of course offerings. Consider a yearly layout of suggested courses if
the semester layout is problematic.
• Continue to offer classes at times that work best for students, many of whom are non-traditional and need
evening classes.
• Continue the marketing efforts; pursue partnerships with local high schools and middle schools, work with high
school and college-level Business Professionals of America (BPA) clubs.
• Continue efforts to offer CSCI courses online.
• Foster student interest in interdisciplinary student research projects.
• In the future, consider the feasibility of offering an AAS in Computer Science.
• The layout of the current classroom, RH 141, is less than ideal for teaching and learning. As the opportunity
arises, a redesign of the room should be discussed.
Follow-up:
Action Item
Update CSCI 232 and 240 course profiles with appropriate
semester offering
Determine status of CSCI 100 course in IT program and delete
course if necessary
Edit catalog page to accurately reflect course offerings
Continue marketing and outreach efforts
Continue development of online courses
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Person Responsible
Jim Goudy, Chris Clouse

Due Date
November 12, 2014

Jim Goudy, Phil MacGregor

November 12, 2014

Jim Goudy, Chris Clouse
Jim Goudy
Jim Goudy

March 2015
ongoing
ongoing

To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: February 8, 2019
Subject: Computer Science Transfer Program Review
The committee recommends that the Computer Science Transfer be continued with minor recommendations.
Commendations:
• Enrollment in CSCI courses has remained strong.
• The program director has consistent communication with the transfer schools and regularly reviews the
curriculum to ensure coordination.
• A state-wide Computer Science committee is working on pathways for transfer from 2-year to 4-year schools
(Associates to Bachelors completion). Resulting curricula will be posted on the OCHE website.
Recommendations:
• Continue working towards the replacement of CSCI 111, Programming with Java I, with CSCI 127, Joy and Beauty
of Data. This is part of the state-wide effort to create a common set of introductory computer science courses.
CSCI 111 will be phased out, eventually.
• CSCI 107, The Joy and Beauty of Computing, will be offered at Whitefish High School as a concurrent enrollment
course Fall 2019. CSCI 127, Joy and Beauty of Data, may be offered as concurrent enrollment eventually (Spring
2020, potentially).
• Submit the updated FVCC  MSU course articulation agreement to Academic Affairs. This will be saved on the
G drive.
• Update transfer information on the FVCC webpage.
o Remove the deadline for admission, currently listed as January 15, 2019.
o Show the different Bachelor’s Degree options (e.g. the BA in Computer Science from MSU may be a
good option for students that are intimidated by the math requirement).
o Edit/update the transfer advising plan.
 Optional course or other options avaialbe available at…
 See MT Tech website for more informaiton information at link provided.
 Add an *on the UM column for CHMY 143NL.
 Under the Additional Degree Requirements Required, M, N, NL should be M or N or NL.
• Continue working to secure additional faculty in this area.
Follow-up:
Action Item
Submit the course articulation agreement to
Academic Affairs
Update transfer information on website

Person Responsible
Jim Goudy

Due Date
March 1, 2019

Jim Goudy/Academic Affairs

Spring 2019
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To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: October 8, 2013
Subject: Program Review Summary for Criminal Justice AAS and Criminal Justice Transfer programs
The committee recommends that the Criminal Justice AAS and Criminal Justice Transfer programs be continued with
minor recommendations.
Commendations:
• Criminal Justice courses are up to date, utilize a variety of effective delivery methods, and incorporate
technology well.
• The programs offer students a thorough foundation of the criminal justice system, preparing students for
success in the workforce or further study.
• The program director is highly qualified, maintains and utilizes an active advisory committee, engages in regular
professional development, and keeps in touch with local law enforcement agencies.
Recommendations:
• Although knowledgeable and experienced guest speakers are frequently utilized, there is a lack of diversity of
instructors. The program would greatly benefit from additional adjunct instructors.
• Update course profiles for intermittently offered courses to accurately reflect when the courses are offered.
• Consider combining CJUS 231 and 271 into one 3-credit class.
• Move TASK 113 to the first year of the AAS program, rather than the final semester.
• Develop an Interviewing and Interrogation course, perhaps aligning with Dawson’s CJLE 110.
• Consider swapping the evening section of CJUS 220 for another section of CJUS 121A.
• Expand practical experiences for students, perhaps through internship programs.
• Develop POST advanced officer training classes for college credit.
• Work with Lincoln County Campus to offer criminal justice courses via ITV.
Follow-up:
Action Item
Recruit qualified adjunct instructors
Update the following course profiles
for semester offered: CJLE 109, CJUS
121, SOCI 201, SOCI 260
Update AAS catalog page to show
TASK 113 in spring semester of the
first year

Person Responsible
Rick Metcalf, Connie Hitchcock
Rick Metcalf

Due Date
To start by Fall 2014
February 18, 2014

Rick Metcalf

February 18, 2014
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To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: September 21, 2018
Subject: Criminal Justice Transfer Curriculum and AAS Program Review
The committee recommends that the Criminal Justice Transfer curriculum and AAS program be continued with minor
recommendations.
Commendations:
• The Criminal Justice program offers students a comprehensive introduction to the criminal justice system, as
well as concepts and practice with forensic science, diversity issues, governmental functions, and
communication skills.
• The program director has worked to provide training opportunities for local first responders, and maintains
excellent collaborations with the local law enforcement community.
• The Flathead County Sheriff’s Office has increased their participation in the program through supervision of
internships.
• A current articulation agreement is in place and on file for Montana State University – Northern (MSU-N). The
agreement is reviewed with representatives of MSU-N on an annual basis to ensure that our transfer curriculum
is in line with their requirements.
Recommendations:
• Propose the following updates to the Criminal Justice AAS program:
• Replace BMIS 211, Introduction to Business Decision Support, with CJLE 210, Comprehensive
Investigative Interviewing. This will better serve students by providing practice in interviewing and
communication skills.
• Replace the 2 credits of electives with CAPP 131, Basic MS Office.
• Delete ACT 285, Handgun Marksmanship. This course has not been offered in over 5 years, and has no
instructor. Consider replacing ACT 285 with an ACT course which would concentrate on law
enforcement and corrections related fitness issues, and training for the Montana Physical Assessment
Test.
• Edit the transfer description to add “or sociology.”
• Edit the marketing description to include the articulation agreement with MSU-N, and to clarify that FVCC’s
transfer degrees are general AA or AS degrees.
• Continue attempts to establish an articulation agreement with UM.
• Work to increase the involvement of the advisory committee for the AAS program.
• Hold an advisory committee meeting prior to the spring catalog deadline in order to discuss curricular changes.
• Increase recruitment - This could be accomplished by attending local high school career nights, and/or
sponsoring a law enforcement career fair at FVCC, where representatives of local, state, and federal criminal
justice agencies could explain career opportunities to FVCC students.
• Plan a visit to the Montana Law Enforcement Academy in Helena and review their curriculum to ensure that our
curriculum is in line with theirs, and we are properly meeting the needs of our students.
• Explore possibility of:
• Conducting FVCC-sponsored in-service training and seminars enabling first responders to earn Peace
Officer Standards and Training (POST) continuing education credit
• Establishing a FVCC and POST-sponsored Basic Detective Academy which could be held on campus
during summer months

14

•

Establishing a culmination exercise for the second-year AAS students during which they would practice
the skills they have learned in various classes, such as interviewing, report writing, forensics, and legal
issues.

Follow-up:
Action Item
Propose edits to the AAS catalog page
Hold an advisory committee meeting

Person Responsible
Mike Skinner
Mike Skinner
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Due Date
November 2, 2018
February 2019

To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: April 29, 2016
Subject: Culinary Arts AAS Program Review
The committee recommends that the Culinary Arts AAS program be continued with recommendations.
Commendations:
• The Culinary Institute of Montana prepares students to enter a wide range of culinary occupations, along with
providing entrepreneurial training for students interested in starting their own business. Most graduates have
become employed in the field.
• Recruitment efforts are very strong, enrollment in the program is growing, and there are plans to increase
occupancy. On-campus housing will be an additional benefit to program enrollment.
• Students gain experience through hands-on training and participate in catering events and Chef’s Table, which
has been very successful.
• The capstone course gives students the experience of planning, opening, and operating a working restaurant,
and presenting a final analysis to a panel of culinary professionals from the local community.
Recommendations:
• Assemble an advisory committee and hold annual meetings.
• Increase administrative and academic support for the program by incorporating it within a division and hiring a
program director. This would allow the Executive Chef to devote time to recruiting, long-range planning,
foundation work, events, and the capstone course.
• Review the program learning outcomes listed in the academic catalog compared to those listed on page 2 of the
review document.
• Separate the academic program from the fundraising efforts of the foundation. Allow students to sign up for
events, rather than requiring participation through courses.
• Schedule courses to meet within the regular academic schedule.
• Decide on an application deadline and make sure all published materials show the correct date (catalog,
website, flyers).
• Submit a syllabus for CULA 120, Purchasing and Product Identification.

Follow-up:
Action Item
Assemble an advisory committee and hold a meeting
Ensure application deadline is consistent in all published materials
Submit a syllabus for CULA 120
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Person Responsible
Howard Karp
Howard Karp
Jonathon Hartig

Due Date
Fall 2016
May 2016
May 2016

To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: October 23, 2015
Subject: Dental Hygiene Transfer Program Review
The committee recommends that the Dental Hygiene Transfer program be continued with minor recommendations.
Commendations:
• This is a small program with no classes that are specific to only Dental Hygiene students. Roughly 10 students
per year are advised in this area, and receive strong support from a dedicated advisor.
• The program director is the logical advisor for students pursuing Dental Hygiene due to his background with the
program at Great Falls College. He has created a packet of information for students, including options for dental
schools, and has learned more about various career paths within the profession in order to help guide students
appropriately.
• FVCC students who are accepted into the Dental Hygiene program at Great Falls College are well prepared and
have been highly regarded.
Recommendations:
• Change the name of the transfer curriculum back to Pre-Dental Hygiene. Currently, it is listed in the catalog
without the Pre- and this has led some to believe that we offer an actual Dental Hygiene program. We only offer
pre-requisites for transfer. The name Pre-Dental Hygiene would be consistent with the naming of our other PreHealth programs.
• Consider offering CHMY 160, Pharmacology, only in Fall semester, rather than Fall and Spring semesters. Note,
that this course was never common course numbered with HTH 140 at Great Falls College.
• As noted in other recent reviews, the Chemistry Department is in need of another full-time chemistry instructor,
given the retirement of two very active adjunct instructors at the end of Spring 2015.
Follow-up:
Action Item
Change the name to Pre-Dental Hygiene in the catalog
Determine whether CHMY 160 could be offered Fall only

Person Responsible
Adam Wenz / Chris Clouse
Adam Wenz / Chris Clouse
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Due Date
February 2016
February 2016

To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: February 7, 2018
Subject: Early Childhood Education AAS Program Review
The committee recommends that the Early Childhood Education AAS program be continued with minor
recommendations.
Commendations:
• The Early Childhood Education AAS program is articulated with UM Western’s BS in Early Childhood Education,
utilizes the Montana Early Learning Standards (MELS), and the Content Standards for the state of Montana
(from the Office of Public Instruction).
• The new Program Director, who began Summer 2017 and also supervises the FVCC’s Early Childhood Center
(ECC) Director, is active in the field locally and nationally. She brings a wealth of experience, knowledge, and
connections to the program.
• The program now has an active advisory committee that includes adjunct faculty, the FVCC’s ECC, local
providers, state entities, former students, parents, and elementary educators. The committee met twice during
Fall 2018 and will meet annually in the Spring.
• The integration of FVCC’s ECC into the program has been maximized. Students observe children in the ECC in
many classes throughout the program. Relationships with local cooperating teachers and entities will provide
additional observation experiences for students (particularly in the practicum courses).
• Program courses are highly interactive and students demonstrate knowledge in a variety of ways, including the
design of lesson plans and programs, professional portfolios, research papers, case studies, presentations, and
reflective responses.
Recommendations:
• Update the articulation agreement with UM Western’s BS in Early Childhood Education, and continue
discussions with UM-Western about offering the 2 + 2 program entirely on FVCC’s campus.
• Continue efforts to schedule courses to accommodate student needs, especially those currently working in a
childcare facility. Moving courses that are less hands-on in nature to an online format, and creating weekend
courses would help to accommodate working students’ needs. Consider offering EDEC 108 as a concurrent
enrollment course.
• Update pre-requisites and lab fees for EDEC courses.
• Consider an alternate layout for the program catalog page to show courses that are offered in odd/even years.
• Discuss the budget for the program.
• Submit current syllabi to Academic Affairs: EDEC 235, EDU 297, Methods: K-8 Art.
• Continue the review the Practicum Handbooks and the creation of an “Observation 101” module in Eagle Online
for students to complete prior to observing in the ECC.
• In the future, the Program Director is poised to offer credit courses for Early Childcare providers by partnering
with the Nurturing Center to offer courses aligned with the STARS program.
• The committee supports the idea of a dedicated classroom space (perhaps BSS 115) that could be considered
like an Early Childhood classroom, with the ability to “decorate” it to mimic a classroom setting (a carpet area
for group meetings, a library of children’s books, a math area, a music area, displays on the walls). All EDEC and
some EDU courses could be taught here to mimic the real setting, especially for the curriculum-based courses.

Follow-up:
18

Action Item
Update articulation agreement with UM Western
Update course pre-requisites and lab fees
Show two-year rotation of EDEC courses on catalog page
Submit current syllabi to Academic Affairs

Person Responsible
Eliza Thomas
Eliza Thomas
Eliza Thomas
Eliza Thomas / Jenny Bevill
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Due Date
Fall 2018
March 2, 2018
March 2, 2018
done

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: March 9, 2012
Subject: Early Childhood Education Program Review
The committee felt that this was a very well done review and recommends that the program be continued with minor
recommendations.
Commendations:
• This review was complete and very well written.
• The grant from the Montana State Department of Public Health and Human Services provides additional
resources that 1) facilitate student co-mentoring and coaching, 2) recruit high school students to the program,
and 3) provide developmentally appropriate activities to the greater community.
• Marlyn is very active in the field, incorporates relevant changes into course content, and continuously strives to
make sure the program meets the needs of the community.

Recommendations:
• Draft a list of adjunct instructor qualifications that may be used for hiring purposes. Submit to Mary Jordt.
• Submit a current syllabus for EDEC 135 (Language and Literature for Young Children), EDEC 230 (Guidance of
Young Children), and EDU 270 (Instructional Technology) to Educational Services.
• Consider THTR 122C (Acting for Non-Majors) as a replacement for the Communication Related Instruction
requirement, which is currently SP 120C (Interpersonal Relations / Communications).
• Encourage interested adjunct instructors to apply for travel funds to attend an NAEYC conference.

Follow-up:
Action Item
Draft adjunct qualifications and
submit to Mary Jordt
Submit a current syllabus for EDEC
135, EDEC 230, and EDU 270 to
Educational Services
Add LCC faculty to the Faculty
Summary table (DeAnna Shaw-Berget)

Person Responsible
Marlyn James

Due Date
Friday, May 11, 2012

Marlyn James

Friday, May 11, 2012

Emily Jense

Friday, May 11, 2012
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To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: April 24, 2015
Subject: Early Childhood Education AAS Program Review
The committee recommends that the Early Childhood Education AAS Program be continued with minor
recommendations.
Commendations:
• The Early Childhood AAS program was designed according to the National Association for the Education of
Young Children (NAEYC) standards and is articulated with UM Western’s BA in Early Childhood Education.
• The program director ensures that courses are offered at times that work for students.
• Program courses are highly interactive and students demonstrate knowledge in a variety of ways, including
portfolios, case studies, presentations, reflective writing, and projects.
• The program director remains active in the field, strives to keep the program current, and actively recruits
students from local high schools.

Recommendations:
• Re-form the program’s advisory committee, expanding the membership, and hold a meeting.
• Consider seeking accreditation for the Early Childhood AAS program through the NAEYC.
• Work to establish additional high quality placement / observation sites for Early Childhood Education students.
The committee is concerned that FVCC’s Early Childhood Center is not currently utilized by the educational
program.
• Continue preparations for the adoption of the new Pre-K through Grade 3 endorsement.
• Create opportunities for existing teachers to meet requirements for the new Pre-K through Grade 3
endorsement though FVCC.
• Consider the addition of an Early Childhood AA transfer curriculum.

Follow-up:
Action Item
Establish an advisory committee and hold a meeting
Evaluate the benefits of becoming accredited with NAEYC

Person Responsible
Marlyn James
Marlyn James
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Due Date
September 2015
Fall 2015

To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: October 30, 2015
Subject: Economics Transfer Program Review
The committee recommends that the Economics Transfer program be continued with minor recommendations.
Commendations:
• Economics courses serve a wide variety of students in both Transfer and Career and Technical programs. The
instructor has done a good job of keeping current with the transfer institutions, and his instructional methods
foster discussion of current events in the context of economic concepts.
• The Economics instructor is very active in college-wide assessment efforts, and is collegial and flexible in creating
new courses to engage students in economics. He is currently developing a course in Health Economics, as well
as a team-taught course for the Honor’s Program in Energy Economics.
• The Economics instructor is very active in professional activities including professional journal reviews,
consulting for business and government, conference presentations, and has founded and directs the FVCC
Center for Business Information and Research.
• Online and distance delivery of ECNS courses is strong. Collaboration with the Lincoln County Campus to offer
ECNS courses there has been excellent. Support on the LCC end has been great (handouts delivered promptly,
etc.). Instructor has been very flexible in dealing with the challenges of ITV.
Recommendations:
• Continue to make adjustments to accommodate student needs in the classroom. The recent shift to more of a
“flipped” classroom approach and using smaller, more frequent assessments seems promising.
• Coordinate with other instructors and the Media Center to keep the ITV equipment powered on between
classes. LCC can make adjustments from a distance, and the instructor would just need to unmute the system in
order to begin class.
• The committee recognizes the need for additional support for instructors to develop and deliver quality online
courses.

Follow-up:
Action Item
Coordinate with Media Center to reduce start up time
required for ITV equipment

Person Responsible
Gregg Davis
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Due Date
December 2015

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: November 14, 2014
Subject: Elementary and Secondary Education Transfer Program Reviews
The committee recommends that both the Elementary and Secondary Education Transfer programs be continued with
minor recommendations.
Commendations:
• Faculty and administrators worked together to facilitate a partnership with the University of Montana to offer a
BA in Elementary Education on FVCC’s campus.
• The elementary education curricula are clearly lined out for students, and each cohort tends to form a
collaborative learning community.
• In general, faculty in this program implement effective teaching methods, stay current through professional
development, and maintain good working relationships with local schools for placement of students.
• The Division Directors have been working hard to ensure that course offerings meet student needs.

Recommendations:
• Submit current syllabi for EDSP 204, EDU 242, and HEE 233.
• Offer HEE 233 in the Fall only, rather than Fall and Spring.
• Consider forming a “Program Improvement Team” to build more continuity into the education programs.
o Draft a lesson plan template that all instructors of methods courses could use with their students.
o Identify which courses students should take if they are unsure where they want to transfer. Share this
with advisors and perhaps list it in the academic catalog. Advisors may also encourage students to take
their math classes early since they have three math classes to complete.
Follow-up:
Action Item
Submit current syllabi (EDSP 204, EDU 242, HEE 233)

Person Responsible
Jean Barragan, Terri Miller,
and John Babcock
Chris Clouse
Jessica Hopkins

Update HEE 233 to Fall only
Encourage EDU faculty to submit a proposal for Program
Improvement Team funding
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Due Date
December 2014
December 2014
December 2014

To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: April 10, 2015
Subject: Electrical Technology CAS and AAS Program Reviews
The committee recommends that both the Electrical Technology CAS and AAS programs be continued with major
recommendations.
Commendations:
• The electrical programs incorporate hands-on training for students to practice skills throughout the program.
• The demand for licensed electricians is expected to grow much faster than the national average for all jobs.
• The AAS program is recognized as an apprentice-compliant program. An AAS degree may count for up to 3,115
of the required 8,000 hours of job experience and a waiver of 10 of the 15 course requirements for an
apprenticeship program.

Recommendations:
• Form an advisory committee. Consider the need for the CAS program in Electrical Technology.
• Clarify the Memorandum of Understanding between FVCC and the Montana Department of Labor Apprentice
Training Board for approval of hours earned during the CAS program.
• Revise the program catalog page to show the CAS program as the first year of the AAS program.
• Revise the program learning outcomes.
• Discontinue summer offerings for ELCT courses.
• Submit current syllabi for ELCT 103, 204, 205, 233, 236, 241, and 247.
• Provide teaching professional development for electrical instructors.

Follow-up:
Action Item
Form an advisory committee and hold a meeting to
consider the necessity of the CAS program
Clarify MOU with DOL for CAS
Revise program catalog pages
Discontinue summer offerings for ELCT courses
Submit current syllabi
Implement a professional development program for OT
instructors
Schedule a follow-up meeting for Spring 2016
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Person Responsible
Pete Wade, Dick Frisk

Due Date
Fall 2015

Pete Wade
Pete Wade, Dick Frisk
Pete Wade
Larry Carter, Dick Frisk, Royal
Osterday, Randall Phillips
Jessica Hopkins, Pete Wade

Summer 2015
Fall 2015
Done
May 2015

Jessica Hopkins

May 2015

Fall 2015

To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: April 22, 2016
Subject: Electronics Technician CT, CAS, and AAS Program Review
The committee recommends that the Electronics Technician CT, CAS, and AAS programs be continued with minor
recommendations.
Commendations:
• The Electronics Certificates were created in response to the Department of Labor AMAMII (RevUp) grant
awarded to FVCC in 2012, with strong support from a local advisory committee.
• The first semester of the Electronics Technician program is now identical to the Electrical Technology program,
allowing students time to decide which program is right for them.
• Almost all of the electrical and electronics courses are offered in both face to face and hybrid formats.
• Median wages for electronics technicians are over $30/hour.
• Courses include a significant amount of hands-on training from knowledgeable instructors.
• Equipment is up to date.
• Electronics instructors are very qualified and dedicated.
Recommendations:
• Reach out to local and regional employers to promote the program.
• Assemble an advisory committee and hold annual meetings.
• Consider adding a robotics component. Perhaps team up with Computer Science, Engineering, and Physics to
attract students to hands-on electronics courses.
• Support continued marketing for Occupational Trades programs where there is a demand for workers created
by retirements (Electronics, Industrial Maintenance, HVAC).
• Monitor enrollments.

Follow-up:
Action Item
Assemble an advisory committee and hold a meeting.
Monitor course and program enrollments.

Person Responsible
Pete Wade
Jessica Hopkins
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Due Date
Fall 2016
ongoing

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: October 21, 2013
Subject: Program Review Summary for Engineering Transfer curricula
The committee recommends that the Engineering Transfer curricula be continued with minor recommendations.
Commendations:
• Transfer students consistently report that FVCC engineering courses prepare them well for transfer.
• The program director has strong relationships with transfer schools and continuously works to ensure alignment
of curricula.
• Engineering courses incorporate hands-on problem solving and there is space in Ross Hall reserved for
engineering student projects and study groups.
Recommendations:
• Develop electrical engineering courses and recruit an instructor.
• Discuss the assignment of advisees with the Advising Coordinator and Registrar.
• Consider promoting engineering at local high schools, holding an “Engineering Week,” or other events to
highlight the program and generate student interest.
Follow-up:
Action Item
Recruit electrical engineering
instructor
Discuss assignment of advisees

Person Responsible
Effat Rady, Chris Clouse
Effat Rady, Mary Jordt, Marlene
Stoltz
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ongoing
Done

Due Date

To: Darlene Schottle, Vice President of Instruction and Student Services
From: Program Review Committee
Date: November 4, 2016
Subject: English Transfer Program Review
The committee recommends that the English Transfer program be continued with minor recommendations.
Commendations:
• Several positive changes were made since the last English Transfer review.
o Each full-time instructor in English teaches at least one WRIT 101 course every semester.
o The English Department now manages the writing placement process and successfully transitioned from
the Compass placement test.
o The maximum class size for WRIT 101 classes was reduced to 20 students.
o The Accelerated Learning Program (ALP) was adopted as a model for instruction with WRIT 095 students
co-enrolling in WRIT 101.
o A creative commons textbook was adopted for WRIT 095 and WRIT 101 to help standardize curriculum
and save students money.
o A common grading rubric was developed for WRIT 101, as well as new assessment components for WRIT
101 and Literature courses.
o Writing courses are taught in classrooms with circular seating.
o A literary journal was developed that accepts submissions from across campus.
• The English faculty have been very thoughtful about course scheduling, and are working to ensure that students
can locate courses on the schedule through reorganization and providing hints to students as to what the
courses include.
Recommendations:
• Delete LIT 240H, Bible as Literature. This course has not been taught in several semesters.
• Work to create a stronger connection with research-based and/or technical writing courses, particularly in the
sciences. Consider creating a WRIT 201 course that is co-taught with a science instructor. If successful, many
areas may want to add a second writing course to the curriculum.
• Continue to work on course scheduling to ensure that courses are offered according to curriculum needs, and
streamline offerings to ensure that courses run.
• Consider offering another Humanities General Education course online for those students who cannot make it to
a face to face class.
• Continue recruitment efforts to local high school students. Proceed with the plan to create 1-credit courses that
target local high school students.
• Request an additional full-time instructor in order to fill the gap left by the recent retirement and to ensure that
FVCC offers the first two years of courses for the English BA degree at UM. Consider requesting a benefitted
adjunct position in the interim.
• Look into increasing the budget for the English Department in order to fund things like movies, books, and
magazine subscriptions.
Follow-up:
Action Item
Person Responsible
Delete LIT 240H, Bible as Literature
Lowell Jaeger
Create a task force to coordinate advanced / technical writing English Department
offerings (WRIT 201W, WRIT 121C, BMGT 205C)
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Due Date
March 2017
Spring 2017

Make a formal request for an additional full-time instructor

28

Lowell Jaeger

March 2017

To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: March 13, 2015
Subject: Program Review Summary for Firearms Technology Certificate
The committee recommends that the Firearms Technology Certificate program be continued with minor
recommendations.
Commendations:
• The firearms industry is growing nationwide and Montana has actively recruited firearms companies due to its
firearms friendly regulations and environment. The Flathead Valley is now home to over 15 firearms focused
businesses.
• Students interested in the Firearms program are encouraged to pursue the Machine Technology programs also.
In FA/14, some students who were interested in the firearms program enrolled in the first year of our machining
program. These students plan to transition to the Firearms program in FA/15.
• The program has a designated classroom area with workbenches and equipment. There are locking steel
cabinets that are in locked rooms for firearm storage.
Recommendations:
• Update program learning outcomes on the catalog page.
• Update FT course profiles to include a maximum enrollment number and a prerequisite of “Acceptance into the
Firearms Technology Program.”
• Add selection criteria to the application process.
• Due to the very limited enrollment, re-evaluate the Firearms program again in one year.

Follow-up:
Action Item
Update program learning outcomes
Update FT course profiles
Clarify selection criteria
Schedule review for Spring 2016

Person Responsible
Pete Wade
Pete Wade
Dan Leatzow
Jessica Hopkins

29

Due Date
March 24, 2015
April 13, 2015
April 13, 2015
Done

To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: October 23, 2015
Subject: Forensic Science Transfer Program Review
The committee recommends that the Forensic Science Transfer program be continued with minor recommendations.
Commendations:
• This is a small program in a competitive field, which draws strong interest from a diverse student population.
Instructors have worked to make course content accessible to those seeking an enjoyable General Education
Science course, while maintaining the breadth and rigor for those pursuing professions in Forensic Science or
Criminal Justice.
• Faculty members have expertise in the field, maintain good connections with local law enforcement and crime
labs, and incorporate realistic hands-on experiences for students.
Recommendations:
• The most pressing need for the Chemistry Department is to add another full-time chemistry instructor, given the
retirement of two very active adjunct instructors at the end of Spring 2015.
• The program lacks space and equipment. Current needs are:
o Gas Chromatography – Mass Spectrometry (GC-MS) instrument: In addition to Forensic Science, this
would also serve biochemistry, brewing, organic chemistry, and student research projects. The current
machine is roughly 40 years old.
o Fingerprint scanner: Currently, we don’t have one at all. This could also be used for background checks
that are required for many FVCC programs.
o The storage space in RH 169 is maxed out. Forensic Science requires several large items (tires, fume
hood, fake bodies). Instructors have to move things around a lot in order to make the current space
work.
• In order to maintain the critical link between the Forensic Science and Criminal Justice programs:
o Forensic Science instructor(s) should serve on the advisory committee for Criminal Justice AAS.
o The Forensic Science and Criminal Justice programs should be included on the program review rotation
together so that they are reviewed at the same time.
o Program directors should continue to work on curriculum alignment, guest speaker sharing, etc.
• Work with FVCC recruiter in order to create stronger connections with local high schools.

Follow-up:
Action Item
Add Janice and/or Adam to the Criminal Justice advisory
committee
Adjust program review rotation to review Forensic Science
and Criminal Justice together
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Person Responsible
Janice Alexander

Due Date
November 2015

Jessica Hopkins

November 2015

To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: September 21, 2018
Subject: Forensic Science Transfer Review
The committee recommends that the Forensic Science Transfer curriculum be continued with minor recommendations.
Commendations:
• The program director has added Forensic Science to her Class 8 license, which will allow high school students to
receive dual credit, and support future high school connections.
• Forensic science transfer students have been well prepared and well received by transfer institutions.
• The program director maintains strong connections to the State of Montana Crime Lab.
• Forensic science instructors maintain expertise in their fields.
Recommendations:
• Edit the catalog description.
• The program lacks space and equipment. Current needs are:
• increased computer lab availability for the Forensic Science classes
• 10-print capable fingerprint scanner, as well as equipment for digital measurements for crime scene
processing
• increased storage space. Forensic Science requires several large items (tires, fume hood, fake bodies).
Instructors have to move things around in RH 169 in order to make the current space work. It may be
possible to secure an old ambulance for mobile training and storage (see Cory Clarke).
• Pursue a formal articulation with UM’s Forensic Chemistry program.
• Follow-up on CCN issues within CJUS, SOCI, and CHMY prefixes.
• Continue to market and recruit in local high schools.
• Faculty teaching forensic science are in need of professional development to national or regional conferences to
stay current and connected in the field.
• Work to address scheduling conflicts. If Calculus is shifted back to M-F on the hour, these conflicts would be
eliminated for Forensic Science and other courses.

Follow-up:
Action Item
Submit syllabi for CHMY 280
Edit catalog description
Submit request for forensic science equipment

Person Responsible
Janice Alexander
Janice Alexander
Janice Alexander
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Due Date
November 2018
November 2018
November 2018

To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: April 20, 2018
Subject: Forestry Transfer / Wildlife Biology Transfer Program Review
The committee recommends that the Forestry and Wildlife Biology Transfer curricula be continued with minor
recommendations.
Commendations:
• Students who transfer successfully complete their bachelor’s degrees, and many former FVCC students are
currently employed in jobs related to their backgrounds in wildlife and fisheries in Montana and surrounding
western states.
• Students who intend to transfer to UM’s College of Forestry and Conservation can either work towards the AS
degree, or enroll in the AAS natural resources program and then stay at FVCC a third year to complete their
general education requirements.
• The forestry curriculum excels in providing students with early exposure to geospatial technology and fieldbased coursework, which is traditionally not available to students until their junior or senior years. This often
results in more focused and better prepared students.
• Courses in the Wildlife Biology curriculum are kept up to date in order to introduce students to new
technologies that shape the field, including DNA technology, and bioinformatics.
• Full-time faculty in these areas regularly participate in professional development, and adjunct faculty currently
work in the field and bring practical experience to the classroom.

Recommendations:
• Update marketing description.
• Submit the following syllabi to Academic Affairs: FORS 230 (Sp 2017), FORS 295 (Sp 2017), GHPY 111 (Fa 2017).
• Pursue formal articulation agreements for Forestry.
• The Biology area is in need of additional space for student projects.
• Continue to provide individual and peer tutoring (SI groups, Study Jams) to assist student learning.

Follow-up:
Action Item
Articulation Agreement
Submit syllabi
Update marketing description

Person Responsible
Christina Relyea / Tim Eichner
Tim Eichner
Jill Seigmund
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Due Date
Spring 2019
May 2018
May 2018

To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: November 13, 2015
Subject: Geology / Geography / Environmental Science / Environmental Studies Transfer Program Review
The committee recommends that the Geology / Geography / Environmental Science / Environmental Studies Transfer
programs be continued with minor recommendations.
Commendations:
• The program director is active in professional development and recruiting efforts (including advising huddles,
College for a Day, Expanding Your Horizons program for middle school girls, connecting with high school
students, local TV and radio).
• Frequent, low stakes assessments have been embedded into courses in order to facilitate student learning.
• The Program Director is currently developing an honors course, Energy Economics, to be offered Spring 2016.

Recommendations:
• Update course materials, especially videos.
• Consider developing an online section of GPHY 141, Geography of World Regions. This requires participation in
EDU 291, Developing Online Courses.
• Consider the development of a new course on natural hazards, which could provide a meaningful elective or
non-lab natural science course. Consider partnering with Montana Academy or Ridge Academy to design a
course that would meet their needs.
• Update chairs and tables in RH 130. Look into a supply cabinet for storing rock and mineral samples.
• Provide guidance to advisors for appropriate Natural Science General Education options for AA students.

Follow-up:
Action Item
Update course materials
Determine the need for an online section of GPHY 141
Participate in EDU 290, Developing Online Courses

Person Responsible
Anita Ho
Anita Ho
Anita Ho
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Due Date
Fall 2016
Fall 2016
Summer 2016

To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: February 26, 2016
Subject: 3D Jewelry Design and Production CAS and Goldsmithing and Jewelry Arts AAS
The committee recommends that the 3D Jewelry Design and Production CAS and Goldsmithing and Jewelry Arts AAS
programs be continued with major recommendations.
Commendations:
• This is a very unique, hands-on program where students complete professional portfolios, participate in
competitions, exhibitions, and commission work. There is a strong emphasis on design and craftsmanship.
• The jewelry programs incorporate modern technology with CAD/CAM classes, and emphasize both computer
design and bench skills.
• The program director has worked with the Learning Center advisors to coordinate advising efforts.
• Students are encouraged to participate in professional organizations and attend conferences.
• The adjunct instructors are very knowledgeable and dedicated to the program.
Recommendations:
• Overhaul the curriculum.
• Set up Tiers that allow students to complete stackable credentials, much like the manufacturing and
other Occupational Trades programs.
• Bring the 3D modeling skillset to the forefront. Remove any unnecessary courses. Broaden the student
base for the modeling courses.
• Re-write course descriptions to focus on skill sets rather than specific projects.
• Given the very few local employment opportunities, incorporate more entrepreneurship and small
business skills into both programs. Consider adding BMGT 210, Small Business Entrepreneurship.
• Replace ARTJ 240, Jewelry Design and Rendering, with a 2D design foundation course.
• Increase student lab fees in order to keep more supplies on hand in the studio.
•
•
•
•
•
•

Market the program in industry periodicals, such as Jewelry Arts Magazine, and on social media.
Install design software on the program director’s computer.
Continue to develop the student professional portfolio.
Continue to coordinate studio projects with CAD so that more work gets produced.
Note that current equipment is adequate, but the CNC machine will have to be updated in the next 5 years.
Explore wax printing technologies and other options to replace CNC machines.
Review both programs again in Spring 2018.

Follow-up:
Action Item
Propose program and course changes
Install design software
Schedule a follow-up review for Spring 2018

Person Responsible
Doug Harling
Media Center
Jessica Hopkins
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Due Date
March 25, 2016
March 2016
Done

To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: March 2, 2018
Subject: Goldsmithing and 3D Jewelry Design CAS and AAS
The committee recommends that the CAS program be continued with recommendations, and the AAS program be put in
moratorium, effective Fall 2019.

Justification:
• Despite updates to the curriculum and marketing efforts, there are not enough students declaring or completing
either the CAS or AAS program (see table below).
• There does not seem to be a difference in job opportunities between the CAS and AAS.
• There are very few local employment opportunities.
Graduates
Goldsmithing and 3D Jewelry Design, AAS
Goldsmithing and 3D Jewelry Design, CAS

2016/FA 2017/SP 2017/FA 2018/SP
1
1 n/a

Declared Majors
Goldsmithing and 3D Jewelry Design, AAS
Goldsmithing and 3D Jewelry Design, CAS

2016/FA 2017/SP 2017/FA 2018/SP
3
1
1
2
1
1
1

Recommendations:
• Assemble an advisory committee and seek feedback regarding the CAS program.
• Focus on Continuing Education courses.
• In addition to current marketing efforts, consider displays at the Making Montana event and local farmer’s
markets.
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To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: February 5, 2016
Subject: Graphic Design CAS and AAS Program Reviews
The committee recommends that the Graphic Design CAS and AAS programs be continued with minor
recommendations.
Commendations:
• The Graphic Design programs are very strong, with an active and engaged advisory committee.
• The curriculum includes hands-on, realistic projects and an internship component that helps students develop
important skills, understand industry standards, gain work experience, and network locally.
• Students are successfully getting jobs, with many becoming employed prior to graduating from the program.
Several graduates have been hired by their internship providers.
• The program director has received funding through Program Improvement Teams in order to work with adjunct
instructors to develop a strong curriculum and ensure students are learning a variety of techniques in every
class.
• The Graphic Design adjuncts are extremely knowledgeable and dedicated to the field and the students.
• The program director is not a graphic designer, and has done an outstanding job coordinating the adjunct
instructors, updating curricula, and maintaining equipment/supplies.
• The employment outlook in the graphic design field is strong.
Recommendations:
• This area is in need of a full-time faculty member. The current program director is not a graphic designer, and
spends a great deal of time managing the Graphic Design programs (keeping equipment running, coordinating
internships, etc.), at the expense of her own program and classes. The current situation is not sustainable.
• Submit current syllabi for the courses listed below.
Follow-up:

Action Item
Request a full-time faculty position
Submit syllabi for GDSN 130, 149, 200, 230, and 248
Update ARTZ 105 to be offered all semesters

Person Responsible
Dawn Rauscher
Dawn Rauscher
Lowell Jaeger
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Due Date
Spring 2016
February 29, 2016
March 25, 2016

To: Darlene Schottle, Vice President of Instruction and Student Services
From: Program Review Committee
Date: November 18, 2016
Subject: Health and Human Performance Transfer Curriculum and Personal Trainer CAS Program Reviews
The committee recommends that the Health and Human Performance Transfer Curriculum and the Personal Trainer CAS
program be continued with recommendations. Due to declining enrollments, the committee will follow-up with both
programs in Fall 2017.
Commendations:
• Graduates have been successful in passing the certification exams (ACSM and ACE) and getting jobs, although
most personal trainers have “day jobs” and work as trainers on the side.
• HEE 220, Introduction to Physical Education, provides an introduction to several health fields. Many students
change their major after becoming interested in other professions, such as Physical Therapy.

Recommendations:
• Personal Trainer CAS
o In the absence of a fitness facility, add an externship or clinical course where the hands-on components
could be practiced and students could work with actual clients.
o Increase recruitment efforts. Can we attract local high school students to complete a personal trainer
certificate before they graduate high school?
o Consider whether Personal Trainer should be a certificate rather than a CAS.
o Determine whether M 090 is the appropriate Quantitative Literacy course.
o Hold regular advisory committee meetings to get feedback on curriculum.
o Monitor enrollments.
•

Health and Human Performance Transfer Curriculum
o Update catalog pages. Consult with UM, especially on AHAT 210, Prevention and Care of Athletic
Injuries. This course is required for the Athletic Training and Community Health options. Is it realistic
for students to complete this course at FVCC, or are they better off taking it at UM?
o Consider whether it is appropriate to keep the UM transfer options in our catalog if they are not realistic
options for students.
o On the MSU-Bozeman Dietetics option, fix footnotes 5 and 6 regarding the CHMY courses.

Follow-up:
Action Item
Schedule a follow-up review for Fall 2017

Person Responsible
Jessica Hopkins / Lori Elwell
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Due Date
Spring 2017

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: September 10, 2013
Subject: Program Review Summary for Patient Relations Specialist Certificate, Health Care Office Management AAS, and
Healthcare Informatics AS
The committee recommends that the Patient Relations Specialist Certificate, Health Care Office Management AAS, and
Healthcare Informatics AS programs be continued with minor recommendations.
Commendations:
• The job outlook for Health Care Office Management occupations is good. There is a lot of potential for growth
in these programs. Many of the advanced career options are very well paid.
• The advisory committee is very active and effective. Brenda Rudolph has a strong working relationship with
Kalispell Regional Medical Center.
• Courses in these programs are very practical and hands-on, incorporating case studies, role play, projects, and
simulations.
• Brenda Rudolph has used the Tegrity Lecture Capture system very effectively in her blended and online courses.
Recommendations:
• This program would greatly benefit from proper marketing. Students are unaware of the pathway and potential
job opportunities. We recommend scheduling another advising huddle to increase awareness, and to determine
the availability of funds to market the program.
• Pursue an avenue for area High Schools to offer the Patient Relations Specialist Certificate. Discuss this idea
with Beth Romain, Coordinator of High School Relations.
• Collaborate with the Nursing programs to provide more realistic role-play experiences for students in the new
Broussard Center. Discuss purchasing Electronic Health Record software (this could potentially be utilized by
Nursing programs as well).
• Request that the Patient Relations Specialist courses be scheduled in blocks of time to facilitate simulations and
role play, as well as allow time for skills development using the IBEST model.
Follow-up:
Action Item
Schedule an Advising Huddle
Determine availability of funds to
market the program
Discuss high school option with
Coordinator of High School Relations
Collaborate with Nursing for role play
scenarios and to purchase Electronic
Health Record software
Request block scheduling for PRS
courses

Person Responsible
Brenda Rudolph, Carlin Hale
Brenda Rudolph, Connie Hitchcock,
Kristen Jones
Brenda Rudolph, Beth Romain

Due Date
Huddle is scheduled for Spring 2014
Connie to discuss with Kristen October
2013
Spring 2014

Brenda Rudolph, Myrna Ridenour

Budget requests due March 2014

Brenda Rudolph

For Spring 2014
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To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: October 5, 2018
Subject: Healthcare Informatics Transfer Review Summary

The committee recommends that the Healthcare Informatics Transfer curriculum be removed from the academic
catalog, effective Fall 2019.
Summary:
• The Healthcare Informatics Bachelor’s Degree is no longer offered online at Montana Tech. Students would
need to transfer to Butte to complete the degree. It is not clear whether the Bachelor’s Degree program will
exist in the future.
• The program director is aware of only two students that have pursued a degree in this area.
Recommendation:
• Remove Healthcare Informatics Transfer curriculum page from catalog, effective Fall 2019.
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To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: March 13, 2013
Subject: Heavy Equipment Operator CAS Program Review
The committee recommends that the Heavy Equipment Operator CAS program be continued with minor
recommendations.
Commendations:
• The program prepares students to operate heavy equipment through hands-on projects both on campus and in
the community.
Recommendations:
• Assemble an advisory committee and schedule a meeting.
• Request a full-time mechanic position. An on-site mechanic would save money by allowing for on-site repairs
and it would allow instructors to focus more on teaching, rather than maintenance of equipment.
• Consider adding a specialty course to allow students time to master a specific piece of equipment. This might be
a 4 credit course in which students select one piece of equipment for more in-depth training.
Follow-up:
Action Item
Assemble an advisory committee and
schedule a meeting
Submit course syllabi to Mel Settle
(EQOP 101, 102, 110, 215)
Request a mechanic position

Person Responsible
Chris Moore

May 2013

Chris Moore

April 2013

Chris Moore, Pete Wade

To be filled for Summer 2013
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Due Date

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: October 23, 2012
Subject: History Transfer Curriculum Review
The committee recommends that the History program be continued with minor recommendations.
Commendations:
• This review was well written and informative.
• Rob works to ensure consistency among sections of the same course taught by multiple instructors.
• History courses maintain high expectations of students.
Recommendations:
• Submit missing course syllabus to Emily Jense.
• Update HSTA 101 and HSTA 102 course profiles to match at least 80% of the course learning outcomes listed on
the Montana University System (MUS) Common Course Numbering website (listed below, note other courses do
not have outcomes listed on MUS as of 10/23/2012).
• Consider modifying the existing 1-credit Civil Rights course to match the 3-credit course listed on the MUS (HSTA
111, American Civil Rights Movement).
• Consider attending a professional society conference or other modes of professional development, both for
historical content knowledge and exposure to different teaching methodologies.
• The committee acknowledges that an additional full-time faculty member would allow for broader program
offerings.
Follow-up:
Action Item
Submit a current syllabus for HSTR
284
Revise HSTA 101 and HSTA 102 course
profiles to reflect current MUS
learning outcomes

Person Responsible
Rob Bauer

Due Date
December 2012

Rob Bauer

November 28, 2012

Student learning outcomes listed on MUS CCN site
HSTA 101 American History I
• evaluate documents from early colonial to reconstruction
• synthesize ideas & information focusing on the settlement of the colonies and formation of the United States
• understand and analyze the behaviors, ideas, and institutions associated with the Americas from the colonial era through
Reconstruction
• demonstrate an awareness of competing interpretations of the colonial era through Reconstruction
• demonstrate proficiency in the fundamentals of historical writing, including constructing an historical argument supported
by evidence
HSTA 102 American History II
• evaluate documents from Reconstruction to the present
• synthesize ideas & information focusing on the emergence of the United States as a world power
• understand and analyze the behaviors, ideas, and institutions associated with America since Reconstruction
• demonstrate an awareness of competing interpretations of American history since Reconstruction
• demonstrate proficiency in the fundamentals of historical writing, including constructing an historical argument supported
by evidence
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To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: April 6, 2018
Subject: History Transfer Program Review
The committee recommends that the History Transfer curriculum be continued with minor recommendations.

Commendations:
• FVCC’s History offerings focus on high achievement, preparation for transfer, and provide students a strong
background for how events happening in the present developed historically.
• History faculty have worked to expand course offerings, increase the number of adjunct instructors, and add
concurrent enrollment sections.
• The department offers one evening course each semester in US History to accommodate working students.
• The 9am course offering seems to work well for traditional students.

Recommendations:
• Discuss the budget. In the past, the department had $400 allocated annually. It is now $190. This is spent
mostly on books, and does not allow for experts to come in and present to the class.
• Check with the Student Support Center to see if formal course articulation agreements are necessary.
• Consider converting at least one History course to the online format. This would allow students greater access
to Social Science B options.
• Update the marketing description.
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To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: March 12, 2013
Subject: Heating, Ventilation, and Air Conditioning CAS Program Review
The committee recommends that the Heating, Ventilation, and Air Conditioning CAS program be continued with major
recommendations.
Commendations:
• The program prepares students for national certification.
• The program does not cost the college much to offer, as we pay a flat fee for the online courses.
Recommendations:
• Develop face-to-face courses to add hands-on training to the program, taking into account the limitations of
students completing the online courses from a distance.
• Request syllabi for online courses and submit to Melanie Settle.
• Review degree and course completion data to consider offering this program as a certificate, rather than a CAS
degree.
• Consider ways to support the HVAC students with the online courses, such as a designated time in the
Occupational Trades computer lab with a lab assistant.
• Consider adjusting the program learning outcomes to better match the acquired skills and abilities of students
that complete the online program.
• Explore potential collaborations with the Building Trades program.
Follow-up:
Action Item
Develop hands-on coursework
Request degree audit data from Brad
Eldredge
Request syllabi for online courses,
submit to Mel Settle
Edit program learning outcomes as
needed

Person Responsible
Pete Wade
Jessica Hopkins

Due Date
Implement Fall 2013
March 7, 2013

Pete Wade

April 2013

Pete Wade, Jessica Hopkins

May 2013
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To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: February 19, 2016
Subject: Heating, Ventilation, and Air Conditioning CAS
The committee recommends that the Heating, Ventilation, and Air Conditioning CAS program be continued with major
recommendations.
Commendations:
• The job outlook in the HVAC field is very positive, and the need for training is expected to increase as equipment
becomes more complex.
• The program prepares students for national certification.
• The program does not cost the college much to offer, as we pay a flat fee for the online courses.
Recommendations:
• Proceed with the proposal to change this program from a 30-credit CAS to a 28-credit Certificate, and delete
HVC 131.
• Market the program.
• Adjust the HVC internship offerings. HVC 198, Internship: Basic HVAC – change from 1 credit to variable credits
(1 to 3). HVC 298, Internship: Advanced HVAC – delete.
• Arrange a meeting with Chris Compton, the owner of the company that delivers the online HVC courses, and
local HVAC employers to discuss concerns about the lack of skilled workers for local HVAC positions.

Follow-up:
Action Item
Change the program to a certificate
Delete HVC 131
Adjust the internship offerings

Person Responsible
Pete Wade
Pete Wade
Pete Wade
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Due Date
March 25, 2016
March 25, 2016
March 25, 2016

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: April 10, 2013
Subject: Human Services AAS and Human Services Transfer Program Review
The committee recommends that the Human Services AAS and Human Services Transfer programs be continued with
minor recommendations.
Commendations:
• The job outlook for Human Services occupations is good, due partly to an increase in the elderly population.
• The AAS advisory committee is very active.
• Many adjunct faculty members in these programs have remained at FVCC for several years and maintain their
professional certifications.
Recommendations:
• Revise the AAS program learning outcomes in the catalog to complete the phrase, “Upon completion of the
program, students should be able to . . .”
• Consider reducing the number of credits in the Human Services AAS degree, especially the spring semester of
the second year, which is currently at 20-23 credits.
• Recommend that students take the Field Experience and Seminar I in the fall of their second year and Field
Experience and Seminar II in the spring of their second year. Remove Field Experience and Seminar III.
• Keep in mind that students completing the AAS program at Lincoln County Campus are much more restricted in
the specialty course offerings.
Follow-up:
Action Item
Revise program learning outcomes for
the AAS program
Adjust the number of credits in the
AAS program
Delete Field Experience and Seminar
III

Person Responsible
Rick Halverson

Due Date
September 2013

Rick Halverson

April 17, 2013

Rick Halverson

April 17, 2013
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To: Faculty Senate
From: Program Review Committee
Date: February 9, 2018
Subject: Human Services AAS Program Review
The committee recommends that the Human Services AAS program be deleted, effective Fall 2018.
Justification:
• Enrollment in this program has declined sharply, and it seems to have run its course.
• The most recent graduate of this program completed it in Fall 2014.
• Students have opted for the transfer program to UM’s Bachelor of Social Work (BSW) program.
• The advisory committee has not been active in several years.
• The current Program Director does not see a need for the AAS degree in Human Services, as the transfer
program provides more options for students.
Recommendations:
• Delete the Human Services AAS program, effective Fall 2018.
• Re-evaluate the semester offering sequence of the “specialty courses” listed on the Human Services AAS
program catalog page. For example, PSYX 260 has been offered both Fall and Spring semesters with very few
students. Can this be offered just once per year?
• Delete the following courses, which appear in the list of Specialty Courses in the Human Services AAS program:
o PSYX 275, Fundamentals of Behavior Modification, 3 credits. This was last run Spring 2013 with 7
students. Also listed as a recommended elective in the Substance Abuse AA program.
o SOCI 201, Social Problems, 3 credits. Has not run in at least 7 years. Also listed as an either/or in
Criminal Justice AAS program with SOCI 220GA, Race, Gender, and Class.
o SOCI 215A, Introduction to Sociology of the Family, 3 credits. Has not run in at least 7 years.
o SOCI 271, Introduction to Family Violence, 3 credits. Has not run in at least 7 years. (Already on the
orphan list, Ami recommends deleting)
• Once all the Human Services AAS students have been accommodated, delete the following courses, which are
specific to the Human Services AAS program:
o HS 294, Placement Seminar I and II, 3 credits.
o HS 295, Field Experience I & II, 3 credits.
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To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: March 20, 2013
Subject: Industrial Machine Technology Computer Numerical Control (CNC) CAS Program Review
The committee recommends that the Industrial Machine Technology CNC CAS program be continued with minor
recommendations. We discussed the continued need for this program, given the new Machinist Certificate programs
now in place as a result of the TAACCCT grant.
Commendations:
• The machinist programs are growing in-line with local existing business growth and potential new manufacturing
businesses in the valley.
• Manufacturing programs are valuable to the area as there is expected to be strong demand for trained workers.
• The program director has many years of experience in the industry and incorporates relevant real-life examples
into courses.
Recommendations:
• Recruit part-time instructors to teach IT and MFGT courses in the evenings.
• Assemble an advisory committee, or request that the appropriate members of the TAACCCT grant advisory
committee serve the CAS program as well.
• Explore apprenticeship opportunities for machining students.
Follow-up:
Action Item
Advertise for part-time instructors
Assemble an advisory committee
Explore apprenticeship opportunities
for students
Submit syllabi to Mel Settle (IT 160,
MFGT 115)

Person Responsible
Lloyd Haugen, Mary Jordt
Lloyd Haugen
Lloyd Haugen

April 2013
May 2013
Summer 2013

Lloyd Haugen

April 2013
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Due Date

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: March 21, 2014
Subject: Information Technology AAS Program Review
The committee recommends that this program be continued with minor recommendations.
Commendations:
• The program seems to be in line with community needs as articulated by the advisory committee and the
curriculum is regularly updated in response to the ever changing technology field.
• Enrollment in program courses has increased in the past few years.
• The program director is accommodating to student needs, offering directed study for students close to
graduation, as needed.
• Employment rates for program graduates have been very good.
• The demand for information technologists is expected to increase as more and more businesses and individuals
rely on computers.
Recommendations:
• Include a statement on the catalog page indicating that the program should be started in the Fall semester in
order to complete it in two years.
• Continue to seek qualified adjunct instructors.
• Increase awareness of the program, perhaps by partnering with other technology-related programs such as Web
Technology and/or Computer Science.
• Consider accepting COMX 115, Introduction to Interpersonal Communication, for the Communication Related
Instruction requirement. This course may address interpersonal skills that the advisory committee sees as
important for program graduates.
• Dedicating a room to IT courses would allow students to leave supplies (routers, switches, etc.) in place during
the semester without having to keep them in a locked cabinet and set up / clean up each class session.

Follow-up:
Action Item
Include statement on program catalog page

Person Responsible
Phil MacGregor
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Due Date
March 2015

To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: October 26, 2018
Subject: Information Technology and Security AAS Program Review
The committee recommends that the Information Technology and Security AAS program be continued with minor
recommendations.
Commendations:
• Workers in this area are in demand, and most graduates find local employment. The National demand for
computer support specialists is predicted to increase 12% between 2014 and 2024, according to the U.S. Bureau
of Labor Statistics.
• Wages are strong. In Montana, the annual mean wage for a computer user support specialist is $44,970, and
the annual mean wage for a computer network support specialist is $68,120.
• The program director has made several updates to improve curriculum, course content, equipment, and
software. Four new security courses were added when the program was modified to Information Technology
and Security beginning in Fall 2018.
• The program director has been active in new student recruitment.
• There is an emphasis on soft skills at the beginning of each ITS course, and the program includes Business
Communications, Human Relations in Business, and an employer event in which each employer emphasizes
these skills.
• Courses are hands-on, and students complete high-quality internships.
• Faculty stay current in the field through professional development, and the advisory committee is active.
Recommendations:
• Continue to keep program hardware and software up to date with current practices in the field.
• Continue new student recruitment efforts, and employer meet-and-greets.
• Recruit adjunct instructors for Fall 2019.
• Update program learning outcomes (suggestions below)
• Learn to Configure, use and troubleshoot desktop and network operating systems;
• Understand and apply network theory and security principles;
• Gain knowledge on Use computer and network hardware and apply troubleshooting techniques;
• Understand Explain virtualization and cloud utilization; and
• Develop a sense of Display the professionalism necessary for working successfully in information
technology.
Follow-up:
Action Item
Post job description for adjunct instructor
Update program learning outcomes

Person Responsible
Phil MacGregor/Jessica Hopkins
Phil MacGregor
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Due Date
February 2019
Spring 2019

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: October 28, 2013
Subject: Program Review Summary for Liberal Studies Transfer curriculum
The committee recommends that the Liberal Studies Transfer curriculum be continued with minor recommendations.
Commendations:
• Courses in this area prepare students with general skills that would serve them well in a variety of future
endeavors.
Recommendations:
• Delete CHIN 101GH and CHIN 102GH, as these courses are no longer taught.
• Review MSU-Billings online Liberal Studies BA degree requirements for possible inclusion in the academic
catalog.
• Update FVCC website and newsletters to highlight transfer curricula aligned to online Bachelor programs.
Follow-up:
Action Item
Delete CHIN 101 and 102
Review MSU-Billings online Liberal
Studies BS degree requirements
Discuss updates to website /
newsletters

Person Responsible
Rich Haptonstall
Dan Voermans

Due Date
November 27, 2013
Done

Connie Hitchcock

February 2014

Note: Advisors should be aware that HUM 261 and 262 are now LSH 261 and 262. Students may have trouble locating these
courses on the schedule.
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To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: November 16, 2018
Subject: Liberal Studies Transfer Program Review
The committee recommends that the Liberal Studies Transfer curriculum be continued with major recommendations.
Summary/Commendations:
• The Humanities Division and the Student Support Center have partnered to draft a transfer articulation with
MSU-Billings Liberal Studies program.
• The pathways include AA and AAS degrees from FVCC, and a BSLS degree from MSU-Billings. Two options have
been mapped, Organizational Communication & Accounting Technology and Mass Communication & Graphic
Design.
Recommendations:
• Remove the Liberal Studies Transfer curriculum to the University of Montana -Missoula from the catalog. Many
of our humanities courses no longer align.
• Pursue a formal articulation agreement with Montana State University - Billings for their online Bachelor of
Science degree in Liberal Studies. This path would allow FVCC students to take approximately 75-80% of the
course requirements here and finish the rest online through MSU Billings. The flexibility in course offerings
would allow students to pursue a career option AAS and AA while pursuing their four-year degree.
• Consult program directors for Accounting and Graphic Design about articulation agreements.
• Make contact with MSU-Billings to facilitate the articulation agreement.
• If the articulation agreement is not finalized for the 2019-2020 academic catalog, modify the FVCC Liberal
Studies webpage to direct to MSU-B, and make advisors aware of the shift.
Follow-up:
Action Item
Finalize articulation agreements
Request missing ITLN and RUSS syllabi
Ask Financial Aid Office about consortium agreement

Person Responsible
Amber Paulson / Maggie Bergin
Jessica Hopkins
Amber Paulson
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Due Date
Fall 2019
Dec 2018
Jan 2019

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: November 7, 2014
Subject: Mathematics Transfer Program Review
The committee recommends that this program be continued with minor recommendations.
Commendations:
• The Mathematics Transfer Program is growing, in addition to the primary role of providing support for other
programs.
• Full-time faculty in this program have strong mathematical/engineering backgrounds and have worked to offer a
greater variety and number of high level math classes.
• Math faculty implement effective teaching methods, stay current through professional development, and
maintain good working relationships with local high schools and universities.
• Faculty have created a very strong sense of community within the department. There is good communication
and coordination among instructors.
• Students who transfer with a math emphasis (math, engineering, and computer science transfers) are very well
prepared. An FVCC math transfer student was recently awarded the outstanding math student award at UM.
Recommendations:
• The committee supports the Math Department’s request for an additional full-time math faculty member with
qualifications to teach upper level math and statistics courses.
• Add M 242, Methods of Proof, to the Mathematics Transfer page in the catalog.
• Consider adding STAT 216, Introduction to Statistics, to the Mathematics Transfer page in the catalog.
Follow-up:
Action Item
Add M 242 to the catalog page

Person Responsible
Dan Voermans and Don Hickethier
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Due Date
Spring 2015

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: September 23, 2014
Subject: Program Review Summary for Medical Assistant AAS
The committee recommends that the Medical Assistant AAS program be continued with minor recommendations.
Commendations:
• The Medical Assistant AAS program has consistently advanced FVCC’s mission and workforce preparation
objectives by preparing students for successful careers. Student completion and placement rates are excellent.
• The job outlook for Medical Assistant occupations is good, graduates are employed in the field, and demand for
the program is strong.
• The program has maintained a nearly 100% pass rate on the certifying exam.
• The advisory committee is very active and effective. The program director utilizes feedback to continuously
update and improve the program.
• The program director goes beyond the required activities to ensure the needs of the college and surrounding
community are met.
Recommendations:
• Revise AHMA 206, Clinical II, and AHMS 175, Medical Law and Ethics, to remove them from the Interactions
Related Instruction lists.
• Correct any inconsistencies in lab fees between the course profiles and the program webpage.
• Consider a formal application process, consistent with the rest of the limited-seat health sciences programs, so
that all students have an equal opportunity to apply to the program.
• Consider moving the supervision of the program from Health Science to the Business Division.
• Put a structure in place to allow a gradual transition to a new program director as the current director prepares
for retirement.

Follow-up:
Action Item
Revise AHMA 206 and AHMS 175 to
remove them from the related
instruction list
Correct inconsistencies between
profiles and website

Person Responsible
Jessica Hopkins, Karla West

Due Date
November 12, 2014

Chris Clouse, Karla West

November 12, 2014
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To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: October 5, 2018
Subject: Program Review Summary for Patient Relations Specialist CTS, Health Care Office Management AAS, and
Medical Coding AAS
The committee recommends the following:
Patient Relations Specialist CTS program: Delete, effective Fall 2019
Health Care Office Management AAS: Continue with recommendations
Medical Coding AAS: Continue with recommendations
Summary:
Patient Relations Specialist CTS:
• Delete program, effective Fall 2019. Fold this into the Healthcare Office Management.
• Create options for high school students to pursue entry-level positions through concurrent enrollment courses
(AHMS 144, AHMS 105).
• Move appropriate content into Health Care Office Management AAS (e.g. AHMS 116, Basic Medical Records).
Medical Coding AAS:
• Hold an advisory committee meeting.
• Continue partnership with MSU College of Technology’s Medical Coding Program on a course sharing
agreement.
• Remove BGEN 122 as an option for the Quantitative Literacy requirement. List M 120 as the requirement.
• As an aside, BGEN 122 is a requirement in only two programs: Entrepreneurship, and Accounting Technology
(CAS and AAS). If those programs required M 115, BGEN 122 could be deleted. The Business Division has been
discussing this move.
Health Care Office Management AAS:
• Hold an advisory committee meeting.
• Emphasize patient access and embed industry certifications into the program (as in our Welding Technology
CTS).
• Add AHMS 116, Basic Medical Records. This would allow students to earn a certification.
• Continue discussions with MSU-Billings to align with their online Bachelor of Science in Health Administration.
• Pursue Apprenticeships with clinics that are not affiliated with Kalispell Regional Healthcare.
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To: Curriculum Committee
From: Program Review Committee
Date: March 7, 2012
Subject: Music Transfer Program Proposal Review
The Program Review Committee supports the Music Transfer Program proposal.
Notes from meeting held Tuesday, March 6, 2012:
• The addition of the second year courses would not require new equipment or additional fulltime faculty to get started.
• Music Programs in general are strong in the Flathead Valley, particularly in the secondary
schools where a marketing strategy would be focused.
• Attrition between the first and second year courses is typical of music programs. In order to
help plan course offerings, music students would be surveyed to see how many plan to continue
on to the next level.
The Program Review Committee recommends a 3-year “check in” for all new programs. If approved,
this program would be reviewed after 3 years in addition to the regular 5-year review.
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To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: March 4, 2016
Subject: Music Transfer Review
The committee recommends that the Music Transfer program be continued with recommendations and a follow-up
meeting scheduled for Spring 2017.
Commendations:
• Music instructors are extremely talented, well qualified, dedicated, and offer high quality instruction.
• The program director frequently communicates with UM and MSU, and has made great strides with the
program in the past two years.
• Students are able to participate in ensembles both on and off campus.
• Music instructors are collaborating with the English and Theater Departments. They have incorporated student
poetry reading at concerts, and are planning a Musical Theater Workshop for students and the broader
community.
• The program director has been active in recruitment efforts throughout the valley. She plans to broaden
recruitment efforts to Ronan and surrounding areas.
Recommendations:
• Focus on recruitment efforts to increase enrollment in MUSI courses. Student housing should help attract
students from outside of the area. Continue to recruit Running Start students and consider participating in Kid’s
College.
• Pursue grants in order to obtain more instruments and grow the program.
• Continue to recruit instructors to teach private lessons.
• Develop transferable courses in orchestra, composition, and music literature.
• Add a lab fee to the orchestra class to cover the cost of sheet music.
• Submit syllabi for MUSI 101F, Enjoyment of Music; MUSI 106F, Music Theory II; MUSI 132F, History of Rock and
Roll; MUSI 205, Music Theory III; MUSI 207FG, World Music; MUSI 240 Aural Perception III; MUSI 241, Aural
Perception IV.
• Fix title for MUSI 231. Catalog says Intermediate Keyboard Skill: Accompanying, while profile says Intermediate
Keyboard II.
• Establish a faster way to pay accompanists for their performances. Transfer funds from the Enhancement Grant
to an existing account.
The committee recognizes the need for lockers for storage of instruments, percussion instruments for ensembles and
percussion students, and a high quality piano.
Follow-up:
Action Item
Submit syllabi for MUSI 101, 106,
132, 205, 207, 240, and 241
Fix title for MUSI 231
Schedule a follow-up meeting for
Spring 2017

Person Responsible
Nicole Sanford

Due Date
March 25, 2016

Nicole Sanford
Jessica Hopkins

March 25, 2016
Done
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To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: February 15, 2013
Subject: Forestry / Wildlife Transfer Curricula and Natural Resources AAS / CAS Program Review
The committee recommends that the Forestry and Wildlife Transfer programs be continued with minor
recommendations, the Natural Resources Conservation and Management AAS be continued with minor
recommendations, and the Natural Resources Conservation and Management CAS program be deleted.
Commendations:
• Curricula in the transfer areas are multidisciplinary and rigorous. Students are well prepared for transfer.
• Faculty and advisors work to ensure that curricula are kept up to date.
• Christina brought the Natural Resources AAS program out of moratorium and expanded it to include forestry,
water quality, wildlife, and soils. This diversity prepares students for a wider range of employment
opportunities.
• Instructors integrate current technologies well. Equipment and software are kept up to date and comparable to
that used by current professionals in the field.
• Faculty members in these areas are passionate and dedicated to providing quality education for the next
generation of resource managers. A variety of instructional strategies and assessments are used.
Recommendations:
• Assemble an active advisory board for Natural Resources AAS.
• Check all common course numbered courses to ensure that the course learning outcomes are consistent with
the MUS outcomes.
• Delete the Natural Resources Conservation and Management CAS program.
• Include Tim Eichner and Ruth Wrightsman as advisors on catalog pages for the appropriate programs.
• The committee supports the request for additional lab space with sinks for a soil and water lab for the Natural
Resources AAS program.
• Expose the program to prospective students through relationships with area schools, a brochure, or other
means of advertising.
Follow-up:
Action Item
Update advisory board and schedule a
meeting
Check MUS course outcomes on
profiles and update as needed
Delete the NR CAS program
Update advisors on catalog pages
Submit course syllabi for PTRM 201

Person Responsible
Christina Relyea / Tim Eichner

May 2013

Christina Relyea / Jessica Hopkins

April 17, 2013

Christina Relyea
Christina Relyea
Christina Relyea

February 20, 2013
March 1, 2013
March 1, 2013
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Due Date

To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: December 1, 2017
Subject: Natural Resources Conservation and Management AAS Program Review
The committee recommends that the Natural Resources Conservation and Management AAS programs be continued
with minor recommendations.
Commendations:
• The Natural Resources AAS program was reorganized to focus on forestry, soil, water, wildlife, fire, and
technology in order to better align with community needs.
• The holistic approach provides students with hands-on experience in preparation for work within various
government agencies and private consulting firms, as well as to pursue bachelor’s degrees in forestry, range,
hydrology, wildlife, and recreation management. Local employers report that graduates are well-prepared for
jobs.
• The program has an active and engaged advisory board and well-developed connections with the community.
This has opened up more job opportunities for graduates.
• Students learn current technologies, such as GIS, GPS, remote-sensing, and photogrammetry. Students use
tablets in the field, which is becoming the norm.
• Enrollment varies year to year. There are currently 12 first-year NR students.
• The program maintains highly qualified faculty with many years of work experience that stay current with new
developments in the field.
Recommendations:
• The committee emphasizes the need for a larger lab space with a second sink and a fume hood.
• To address the need for a larger computer lab, consider moving the GIS courses to one of the other RH
computer labs.
• Move forward with the advisory committee recommendation to replace ECNS 132, Economics and the
Environment, with a traditional forestry skills course. Delete ECNS 132, as it is only required for this program.
• Hold an advisory committee meeting, preferably in Spring 2018, in order to get feedback on the new course
proposal.
• Combine SRVY 245 and 246, GPS Mapping, to create one course. Remove the prerequisite.
• Increase marketing efforts and recruitment for the program. Create a new brochure. Establish relationships
with area teachers.

Follow-up:
Action Item
Propose a new course on traditional forestry skills
Delete ECNS 132, Economics and the Environment
Combine SRVY 245 and 246, remove the prerequisite

Person Responsible
Christina Relyea
Christina Relyea
Tim Eichner
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Due Date
Spring 2018
March 2018
March 2018

To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: April 15, 2016
Subject: Nondestructive Testing CAS
The committee recommends that the Nondestructive Testing CAS program be continued with minor recommendations.
Commendations:
• Nondestructive testing is a relatively small, but well-paying profession, with national median wages at $30/hour.
• The national job outlook in the nondestructive testing field is positive, and the program is poised to attract
students from outside of the valley, as this program is unique in the region.
• The program prepares students for the American Society for Nondestructive Testing (ASNT) Level II National
Certification exam.
• Program equipment is very up to date, and students get a lot of hands-on time using the same equipment that is
used in the field. Note that the current preferred capacity for hands-on NDT courses in this program is 6
students.
• Nondestructive testing students are recruited by fabrication companies, and the program director has good ties
with potential employers.
• Both the ultrasonic and radiographic testing courses were split into two semesters (I and II) in order to better
prepare students for the workforce.
Recommendations:
• Make Nondestructive Testing agencies across the state aware of the training opportunities at FVCC. Consider
advertising the program in welding fabrication publications, such as The Fabricator.
• Increase local awareness of the career potential in this field. Reach out to engineering students that may be
interested in pursuing engineering technician positions. Consider presenting at an advising huddle.
• Consider recruiting international students, given the inherent nature of travel in the occupation.
• Provide support for the program director to reach the Level III certification for ultrasonic testing.
• Offer EWLD 110, Introduction to Nondestructive Testing, in the Fall only.
• Submit a current syllabus for EWLD 113, Ultrasonic Testing I.
Follow-up:
Action Item
Increase awareness of program among advisors
Submit a current syllabus for EWLD 113
Update program learning outcomes
Assemble an advisory committee
Pursue Level III certification for ultrasonic testing

Person Responsible
Sam Brown
Sam Brown
Sam Brown
Sam Brown
Sam Brown
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Due Date
ongoing
May 2016
May 2016
Fall 2016
Spring 2018

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: November 13, 2012
Subject: Nursing and Pharmacy Transfer Curricula Review
The committee recommends that the Nursing and Pharmacy Transfer programs be continued with minor
recommendations.
Commendations:
 Courses in these areas are rigorous, students are well prepared for transfer, and typically ahead of their peers at
the 4-year schools.
 Faculty and advisors work to ensure that curricula are kept up to date.
 Laboratory experiences in microbiology, chemistry, and anatomy and physiology are top of the line.

Recommendations:
 Update catalog pages:
 Nursing
 Note that MSU curriculum can be done while residing in Kalispell (it is possible to transfer to
MSU’s BSN program and still remain in Kalispell, seats are limited and it is very competitive)
 Note that LPN > RN option now exists at FVCC
 Students can take BIOM 250N in either Fall or Spring semesters (doesn’t matter which)
 In table on page 113, MSU Bozeman does not require the lab (BIOM 251L)
 Pharmacy
 Update description (service hours need to be at a pharmacy, PCAT dates and registration
deadline)
 The use of wait lists for high-demand courses would be beneficial.
 Advising in this area is complicated. Students should be advised only by qualified advisors listed in the academic
catalog.
 Reviews for the pre-health professions should be conducted differently than the other transfer areas since they
involve many instructors from a variety of disciplines. It would be helpful to bring these faculty members
together to consider the pre-health transfer curricula in each area.
 Request an additional full-time Anatomy and Physiology instructor. Work to consistently offer Anatomy and
Physiology during the summer.
 Research a tracking mechanism for Pharmacy majors (and perhaps other Pre-health professions majors) in order
to provide support and updates (PCAT exam, service hours, application process, course changes, etc.)
Follow-up:
Action Item
Update catalog pages
Research a tracking mechanism for
Pharmacy majors

Person Responsible
Sue Justis, Janice Alexander, Emily
Jense
Janice Alexander
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Due Date
December 2012
December 20, 2012

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: March 29, 2012
Subject: Paramedicine Program Review
The committee felt that this was a very well done review and recommends that the program be continued with minor
recommendations.
Commendations:
• This review was complete and very well written.
• Kris is extremely organized and provided several additional documents that she prepared during the application
process for national accreditation.
• The newly re-structured program, as of the 2011-2012 academic year, is better for degree completion.
Completion rates will increase as a result.
• Hybrid core courses help with class scheduling.
• Kris pays close attention to student evaluations and has students do site and preceptor evaluations to improve
learning at field sites.
• Kris holds regular meetings with the program’s advisory committee and continuously evaluates the program for
improvement.
• Program faculty and staff regularly participate in professional development activities.
• The program is highly supported by the community.
Recommendations:
• The committee supports the shift to afternoon class start times, so that class sessions could end by 8pm rather
than ending at 10pm. We agree that an earlier start time will be better for student learning.
• The continued pursuit of additional sites for clinical and field experiences is critical for program growth. The
committee noted that we should pay close attention to the need for clinical sites (especially when reviewing
new program proposals) because it can quickly become a limiting factor for programs requiring field / clinical
hours.
• The committee supports the review of information contained in standardized validated testing to assist in
identifying areas of improvement for student learning.
Follow-up:
Action Item
Delete courses that are no longer
offered.
Submit a current syllabus to
Educational Services for any of the
following courses that are still being
offered: EMS 221, EMS 222, EMS 250,
EMS 265, EMS 266, EMS 271, EMS
272, EMS 275.5, EMS 298, BIOH 104,
BIOH 105 .

Kris Long

Person Responsible

Kris Long

Due Date
Friday, May 11, 2012
Friday, May 11, 2012
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To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: February 16, 2018
Subject: Paramedicine AAS Program Review
The committee recommends that the Paramedicine AAS program be continued with minor recommendations.
Commendations:
• There is strong local demand for Emergency Medical Technicians and Paramedics. Enrollment in ECP 130,
Emergency Medical Technician, has increased over the past three years, and enrollment in the Paramedicine
AAS program has been consistent.
• Graduates are well-prepared for the National Registry of Emergency Medical Technicians examination, and the
program has maintained a high pass rate.
• The advisory committee is active and helpful, with a wide variety of local employers and members with a vested
interest in the program.
• The program has dedicated and knowledgeable instructors who regularly participate in professional
development and maintain current certifications.
• The program director led a very successful accreditation evaluation in Fall 2017, receiving re-accreditation
through CAAHEP and approval of the curriculum by the Montana Board of Medical Examiners.
• The program has undertaken a project in cooperation with the Blackfeet Tribe to train up to 6 paramedics over
the next two years. The first three students have started this semester.

Recommendations:
• Continue discussions to accommodate students in the Helena and Missoula areas who are unable to re-locate to
the Flathead Valley to complete the program. The collaborations with Helena College, Missoula Emergency
Services, Missoula Fire Department, and St. Peters Hospital would expand clinical access for all Paramedicine
students.
• Discuss a plan to budget for the eventual replacement of the high fidelity simulation manikins as they become
worn or obsolete.
• Review ECP course lab fees and determine whether they are sufficient to cover costs. Make any necessary
adjustments.
• Pursue professional development opportunities for program faculty to increase knowledge of the high fidelity
simulators.
Follow-up:
Action Item
Update lab fees, where appropriate

Person Responsible
Ryan Pitts
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Due Date
April 2018

To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: April 20, 2018
Subject: Resource Conservation Transfer / Parks, Tourism, and Recreation Management Transfer Program Review
The committee recommends that the Resource Conservation and Parks, Tourism, and Recreation Management Transfer
curricula be continued with minor recommendations.

Commendations:
• These transfer areas align well with the Montana economy, which is tourism and natural resource based. They
are broad in scope, allowing students time to determine their particular area of interest. Resource Conservation
has 10 different tracks that a student could take.
• The Parks, Tourism, and Recreation curriculum is unique because it combines both the natural sciences and the
social sciences, which is important for conveying environmental protection and holistic management to the
general public.
Recommendations:
• Identify and address the course scheduling conflicts in the Resource Conservation curriculum and make any
necessary updates to the catalog page.
• Update the marketing description. Move the “mathematically adept” attribute in the Parks, Tourism, and
Recreation list to the Resource Conservation list.
• Pursue formal articulation agreements for both programs.
• Consider offering NRSM 271, Conservation Ecology, in the Spring only. This may help generate enrollment in
BIOE 172/173, Introductory Ecology.
• It would be beneficial for the program director to attend a Climate Science Workshop.

Follow-up:
Action Item
Articulation Agreements
Update marketing description

Person Responsible
Christina Relyea
Jill Seigmund
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Due Date
Spring 2019
May 2018

To: Darlene Schottle, Vice President of Instruction and Student Services
From: Program Review Committee
Date: November 18, 2016
Subject: Health and Human Performance Transfer Curriculum and Personal Trainer CAS Program Reviews
The committee recommends that the Health and Human Performance Transfer Curriculum and the Personal Trainer CAS
program be continued with recommendations. Due to declining enrollments, the committee will follow-up with both
programs in Fall 2017.
Commendations:
• Graduates have been successful in passing the certification exams (ACSM and ACE) and getting jobs, although
most personal trainers have “day jobs” and work as trainers on the side.
• HEE 220, Introduction to Physical Education, provides an introduction to several health fields. Many students
change their major after becoming interested in other professions, such as Physical Therapy.

Recommendations:
• Personal Trainer CAS
o In the absence of a fitness facility, add an externship or clinical course where the hands-on components
could be practiced and students could work with actual clients.
o Increase recruitment efforts. Can we attract local high school students to complete a personal trainer
certificate before they graduate high school?
o Consider whether Personal Trainer should be a certificate rather than a CAS.
o Determine whether M 090 is the appropriate Quantitative Literacy course.
o Hold regular advisory committee meetings to get feedback on curriculum.
o Monitor enrollments.
•

Health and Human Performance Transfer Curriculum
o Update catalog pages. Consult with UM, especially on AHAT 210, Prevention and Care of Athletic
Injuries. This course is required for the Athletic Training and Community Health options. Is it realistic
for students to complete this course at FVCC, or are they better off taking it at UM?
o Consider whether it is appropriate to keep the UM transfer options in our catalog if they are not realistic
options for students.
o On the MSU-Bozeman Dietetics option, fix footnotes 5 and 6 regarding the CHMY courses.

Follow-up:
Action Item
Schedule a follow-up review for Fall 2017

Person Responsible
Jessica Hopkins / Lori Elwell
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Due Date
Spring 2017

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: November 13, 2012
Subject: Nursing and Pharmacy Transfer Curricula Review
The committee recommends that the Nursing and Pharmacy Transfer programs be continued with minor
recommendations.
Commendations:
• Courses in these areas are rigorous, students are well prepared for transfer, and typically ahead of their peers at
the 4-year schools.
• Faculty and advisors work to ensure that curricula are kept up to date.
• Laboratory experiences in microbiology, chemistry, and anatomy and physiology are top of the line.
Recommendations:
• Update catalog pages:
• Nursing
 Note that MSU curriculum can be done while residing in Kalispell (it is possible to transfer to
MSU’s BSN program and still remain in Kalispell, seats are limited and it is very competitive)
 Note that LPN > RN option now exists at FVCC
 Students can take BIOM 250N in either Fall or Spring semesters (doesn’t matter which)
 In table on page 113, MSU Bozeman does not require the lab (BIOM 251L)
• Pharmacy
 Update description (service hours need to be at a pharmacy, PCAT dates and registration
deadline)
• The use of wait lists for high-demand courses would be beneficial.
• Advising in this area is complicated. Students should be advised only by qualified advisors listed in the academic
catalog.
• Reviews for the pre-health professions should be conducted differently than the other transfer areas since they
involve many instructors from a variety of disciplines. It would be helpful to bring these faculty members
together to consider the pre-health transfer curricula in each area.
• Request an additional full-time Anatomy and Physiology instructor. Work to consistently offer Anatomy and
Physiology during the summer.
• Research a tracking mechanism for Pharmacy majors (and perhaps other Pre-health professions majors) in order
to provide support and updates (PCAT exam, service hours, application process, course changes, etc.)
Follow-up:
Action Item
Update catalog pages
Research a tracking mechanism for
Pharmacy majors

Person Responsible
Sue Justis, Janice Alexander, Emily
Jense
Janice Alexander
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Due Date
December 2012
December 20, 2012

To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: February 16, 2018
Subject: Pharmacy Transfer Program Review
The committee recommends that the Pharmacy Transfer curriculum be continued with minor recommendations.
Commendations:
• Students who complete the Pre-Pharmacy Transfer curriculum have a very high rate of acceptance into
pharmacy school. Pharmacy school graduates that began at FVCC are working as pharmacists locally.
• Job growth in this field is strong, with high paying jobs. There are often sign-on bonuses for committing to stay
at a particular facility for 2-5 years.
• Faculty in this program provide excellent instruction, advising, and maintenance of the curriculum.
• There is a strong connection between the FVCC Pre-Pharmacy advisor and UM Pre-Pharmacy advisor.
• Local pharmacies strongly support their pharmacy technicians to move on to become pharmacists.

Recommendations:
• A targeted recruitment program with local high schools would help increase interest in this career path.
• Have UM visit FVCC to market the program.
• Ensure all students who intend to pursue the Pharmacy program get assigned to Janice as the advisor.
• It is very important to this program that FVCC purchase a new Student Information system with the following
capabilities:
o A filtered list of the students by major.
o An email option that allows attachments or links, and for a copy of the email to go to the faculty
member who sent it.
o Ability to have the advisor, recruiter, and Student Support Center all in the flow of information to and
from the student.
o Ability to connect with students from their first inquiry on the college webpage through their alumni
status to us as they continue at UM in pharmacy school and then out into their work world.
•

•

Continue efforts to schedule courses to allow students to complete pharmacy prerequisites in a timely matter
and without course conflicts.
o Discuss a tracking mechanism for course conflicts at the Division level.
o Note that conflicts also occur with courses in the Health Sciences, Economics, and Psychology.
We have an informal agreement with UM allowing students to take COMX 111 or 115 rather than COMX 111 or
a Theater class. This should be formalized.
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To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: April 3, 2013
Subject: Pharmacy Technology Certificate Program Review
The committee recommends that the Pharmacy Technology Certificate program be continued with minor
recommendations.
Commendations:
• This program meets the need in the community for trained pharmacy technicians and enrollment has
consistently been at a maximum.
• Students receive over 240 hours of hands-on training and are well-prepared for the workforce. Many are
employed after just one semester of training.
• The program director has a good relationship with the pharmacists who teach the courses at the hospital.
Recommendations:
• Work to reduce the size of the current advisory committee in order to improve its effectiveness.
• Consider adding a recommended course to the program catalog page that would address customer service skills
(AH 117, Medical Setting Customer Care and Privacy, 1 credit).
• Increase training opportunities for preceptors in order to maintain quality among internship sites.
Follow-up:
Action Item
Submit syllabi to Mel Settle (BIOH
105L)

Person Responsible
Sue Justis
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May 2013

Due Date

To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: September 28, 2018
Subject: Pharmacy Technology CTS Program Review
The committee recommends that the Pharmacy Technology CTS program be deleted, effective Fall 2019.
Summary:
• This program has been offered in partnership with Kalispell Regional Healthcare (KRH), with a program
coordinator both at FVCC and at KRH. Local pharmacies have supported the program through internships.
• Enrollment has been low, and the program was not offered Fall 2018 to due lack of enrollment.
• Pharmacy Technician positions require only a high school diploma, and many local pharmacists provide on the
job training.
• Pay for pharmacy technicians is low compared to other health care professions. Starting wages are around $10
per hour.
• It has been difficult to maintain an active advisory committee. The KRH program coordinator has been visiting
with advisory members at their workplace in order to gain feedback.

Recommendations:
• Delete the program, effective Fall 2019.
• Utilize career services to match interested students with employers for on the job training.
• Consider offering a preparation course for the Pharmacy Technician Certification Board (PTCB) exam through
Continuing Education. See UM Western’s School of Outreach for an example.
• Consider options for non-nursing students to take a Pharmacology course that consistently runs.
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To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: March 20, 2015
Subject: Program Review Summary for Physical Therapist Assistant AAS and Pre-Physical Therapy Transfer
The committee recommends that the Physical Therapist Assistant AAS and Pre-Physical Therapy Transfer programs be
continued with minor recommendations.
Commendations:
• The Physical Therapist Assistant AAS program is accredited by the Commission on Accreditation of Physical
Therapy Education (CAPTE). The course sequence is designed to satisfy their rigorous requirements including
specific skills, learning objectives, laboratory hours, and clinical experiences.
• The program director and clinical coordinator work closely to schedule coursework, laboratories, and clinical
experiences to optimize student learning in an efficient and effective manner.
• Class sizes are small, instructors have great interaction with students, provide timely feedback, stay current with
professional development, and consistently utilize active learning techniques, service projects, and other best
practices.
• Retention and graduation rates in the AAS program are nearly 100%.
• Graduates have been very successful in securing employment with averages wages of $22 to $23 per hour. Job
opportunities for Physical Therapist Assistants are expected to increase both locally and nationally, largely due
to the aging population with increased health care needs.
• The program has a strong advisory committee that supports students throughout the program. The length of
clinical experiences has been increased based on advisory committee feedback.
Recommendations:
• Pursue additional professional development opportunities during the summer months.
• Work with the advising liaison for Health Sciences to assist prospective students.
• Request AV equipment for the laboratory area to be installed over the summer.
• To help secure clinical sites, the clinical coordinator would benefit from accessing future academic calendars as
soon as possible.
Follow-up:
Action Item
Request AV equipment
Add advising liaison’s contact
information to the PTA website
Meet with advising liaison to go
through PTA application packet,
contacts for observation hours, etc.

Person Responsible
Janice Heil / Julie Robertson
Janice Heil / Julie Robertson

May 15, 2015
May 15, 2015

Janice Heil / Julie Robertson

May 15, 2015
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Due Date

To: Darlene Schottle, Vice President of Instruction and Student Services
From: Program Review Committee
Date: November 4, 2016
Subject: Physics Transfer Program Review
The committee recommends that the Physics Transfer program be continued with minor recommendations.
Commendations:
• The Physics Department has made several improvements to the laboratory experience for students.
o Jim worked with the Montana Space Grant Consortium to equip the lab with updated software, sensors,
optical equipment, and demonstration tools. This has allowed a shift to computer-based labs.
o RH 151 was remodeled to accommodate the computer-based labs.
o The new tools allowed physics to support students with extracurricular projects such as the student built
solar spectrometer and pH meter.
o Added lab time has helped bridge the gap between FVCC courses and the 4-year schools, while
enhancing the hands-on lab experience at FVCC.
o Jim has tried many innovative teaching techniques to enhance student learning in physics (LaTeX in the
lab, inquiry-based labs, clickers, student presentations).
• PHSX 110, Applied Physics, was added as a new course for FVCC Occupational Trades students. This course is
utilized by the Electronics Technician and Surveying programs.
• Jim regularly participates in professional development, has been an active member of the Montana Space Grant
Consortium, and served on the MSGC advisory board since 2010. He is also a co-investigator on a National
Science Foundation EPSCoR grant entitled Nano-Structure Optics for Atmospheric Remote Sensing.
• Jim stays in close contact with MSU and has made changes to the Physics sequence to better align the
curriculum and facilitate transfer.
Recommendations:
• Add a note to the Physics Transfer page in the academic catalog indicating that physics transfers will be at
sophomore (not junior) standing in physics after completing the two-year sequence at FVCC and transferring to
either MSU or UM.
• Develop and run the PHSX 224, Modern Physics, course.
• Continue innovative teaching techniques and create more public visibility of projects (extra projects, public
presentations on technical topics).
• Request a stipend to pay Tim Price to maintain laboratory equipment. Note the Program Review Committee
supports the request for a one-year temporary position in Physics/Engineering.
• Look into adding technical writing components to the curriculum (WRIT 121C, Technical Writing, or similar
course).
• Add recitation sessions for physics students.
• Change the co-requisite for PHSX 220 to a pre-requisite instead (M 171).
• Shift the physics sequence to start with PHSX 220 in the Spring semester, PHSX 222 in Fall, and PHSX 224 in the
second Fall.
• Consider adding a Conceptual Physics class that goes along with M 171.
Follow-up:
Action Item

Person Responsible
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Due Date

Add a note to the catalog page
Change the co-requisite for PHSX 220 to a pre-requisite
Shift the PHSX sequence to begin Spring semester

Jim Boger
Jim Boger
Jim Boger
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Spring 2017
Spring 2017
Spring 2017

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: October 17, 2014
Subject: Political Science Program Review
The committee recommends that the Political Science program be continued with minor recommendations.
Commendations:
• Student enrollments in the two PSCI courses that we offer are quite strong.
Recommendations:
• Add PSCI 230B, International Relations, to be taught Fall semester, starting Fall 2015.
• Delete PSCI 212B, Introduction to American Issues and Policy Making.
• Update PSCI 210 and 250 course profiles to reflect appropriate semester offered and current learning outcomes.
o PSCI 210, Intro to American Government, should be offered every semester (Fall, Spring, Summer).
o PSCI 250, Intro to Political Theory, should be offered every Spring semester.
• On the program catalog page, replace Rob Bauer with Ami Mesahav as the advisor.
Follow-up:
Action Item

Add PSCI 230
Delete PSCI 212B
Update PSCI 210 and 250; semester offered and learning
outcomes
Add Ami Mesahav to the program catalog page as the
advisor.
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Person Responsible
Ami Mesahav
Ami Mesahav
Ami Mesahav

Due Date
December 3, 2014
December 3, 2014
December 3, 2014

Emily Jense

November 19, 2014

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: February 14, 2014
Subject: Practical Nursing AAS Program Review
The committee recommends that this program be continued with minor recommendations.
Commendations:
• The Nursing staff has developed strong relationships with clinical facilities (including KRMC and North Valley
Hospital) and maintains an active advisory committee that provides positive feedback about student
preparation.
• Student pass rates on the licensure exam are consistently over 90%, and reach 100% in some semesters,
indicating that the program is preparing students well.
• Nursing faculty and staff regularly participate in professional development and incorporate innovative teaching
strategies and professional skills into their courses.
• The Nursing area has comprehensive program policies, including a student handbook, that are well
communicated to both students and faculty.
• Nursing has high quality, up to date equipment and facilities.
Recommendations:
• Update course profiles for BIOH 201 and BIOH 211 to indicate that the class is also offered during the summer.
• Update the program catalog page to include the other Mathematics course options and update the program
learning outcomes.
• Convene a meeting of all nursing advisors in order to revise the catalog layout of all nursing options for the
2014-2015 academic catalog.
• Continue to develop simulations, encourage and support faculty in developing scenarios for students to practice
skills in a realistic setting.

Follow-up:
Action Item
Update BIOH 201 and 211 profiles
Update program catalog page
Schedule a meeting with all nursing advisors to revise the
catalog layout of all nursing options

Person Responsible
Chris Clouse, Lori Elwell
Myrna Ridenour
Jessica Hopkins
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Due Date
March 17, 2014
March 17, 2014
March 1, 2014

To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: November 2, 2018
Subject: Practical Nursing CAS Program Review
The committee recommends that the Practical Nursing CAS program be continued with minor recommendations.
Summary/Commendations:
• There is an immediate need for LPNs in a variety of health care facilities in the Flathead Valley. Employment
opportunities include clinics, dialysis centers, and long-term care.
• Based on a need for LPNs in long-term care and clinics, the curriculum was revised as part of the HealthCare
Montana Grant to a 3-semester standalone program, rather than a bridge to the RN. Students can complete it
in 12 months.
• Graduates of this program are eligible to take the National Council of State Board of Nursing’s Examination for
Practical Nurses (NCLEX-PN).
• The NCLEX-PN pass rate of the first cohort under the new curriculum exceeded the national pass rate.
• The advisory committee is active, and meets at least annually.
Recommendations:
• Continue to stay current with simulation training in order to help faculty better incorporate simulation into
nursing classes.
• Consider an every-other-year admission to the program at the Lincoln County Campus.
Follow-up:
Action Item
Update syllabus folder on G drive

Person Responsible
Cathy Fabel
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Due Date
December 2018

To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: October 2, 2015
Subject: Pre-Dental Transfer Program Review
The committee recommends that the Pre-Dental Transfer program be continued, but listed with the Pre-Medicine
Transfer curricula (pg. 166 of the current catalog).

Recommendations:
•
•
•

Move Pre-Dental into the Pre-Medicine page of the catalog.
This move will allow students to view all potential pathways together. They are really similar.
The pages could be set up like the Engineering transfer, showing different career path options.

Follow-up:
Action Item
Submit a revised draft of the Pre-Medicine catalog page to
Educational Services
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Person Responsible
David Long and Chris Clouse

Due Date
March 2016

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: November 4, 2013
Subject: Program Review Summary for Pre-Health Transfer curricula
The committee recommends that the Pre-Health Transfer curricula be continued with minor recommendations.
Commendations:
• Courses in this area provide high quality instruction and are well aligned with the transfer schools.
• FVCC pre-health students have a good reputation and stand out in the state as being highly desirable.
• Course scheduling conflicts have been resolved.
Recommendations:
• Work to create a more centralized advising resource for students.
• Provide additional training for pre-health advisors, such as resources to attend National Association of Advisors
for the Health Professions meetings.
• Discuss ways to create community among pre-health students, such as structured student support groups, a
student club, guest speakers, and perhaps establish a HOSA-Future Health Professionals chapter.
• Consider revising the catalog layout for pre-health.
• Explore professional development options for adjunct instructors in the pre-health areas.
• Recruit additional highly-qualified adjunct faculty.
Follow-up:
Action Item
Send information about online
Chemistry to David Long
Request advisor access to all prehealth advisees
Correct pre-health information on
the website
Compile catalog layout examples for
pre-health professions, discuss with
pre-health faculty members

Person Responsible
Connie Hitchcock

Due Date
December 18, 2013

Jessica Hopkins

January 2014

Chris Clouse, Matt Zak

January 2014

Chris Clouse

January 17, 2014
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To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: March 16, 2018
Subject: Pre-Nursing Transfer Program Review
The committee recommends that the Pre-Nursing Transfer curriculum be continued with minor recommendations.
Commendations:
• There is a nationwide need for nurses at all educational levels, and many FVCC students are committed to
earning their BSN directly versus pursing a BSN completion program. The Pre-Nursing Transfer Curriculum
prepares students well for this highly competitive route.
• The addition of full-time Chemistry and Anatomy and Physiology faculty members, as well as a full-time
Laboratory Technician, have allowed for greater course offerings and student support services in this area.
• Many courses in this transfer area are offered online, increasing student access.
Recommendations:
• Formalize an articulation agreement with MSU-Bozeman, and explore whether an agreement with Salish
Kootenai College is viable.
• Re-think the advising structure for students pursuing the Pre-Nursing Transfer. With the addition of full-time
faculty in this area, does it make sense to redistribute advisee loads?
• Update the catalog page to reflect the replacement of NRSG 258 with NRSG 256. Add note saying that 258
(offered at MSU) is accepted as equivalent.
• Update marketing description to clarify that students earn a general AS degree, and are eligible to sit for the
licensing exam only after completing the BSN program.
• Pursue representation on the Advisory Council or explore other options for having an advisor be regularly
updated on curriculum changes.
• Continue to recruit qualified adjuncts to teach required courses that tend to fill, and thus need additional
sections.

Follow-up:
Action Item
Edit catalog page to note that NRSG 258 (offered at MSU) is
equivalent to NRSG 256 (offered at FVCC).
Update the marketing description
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Person Responsible
Lori Elwell, Adam Wenz,
Janice Alexander
Jill Seigmund

Due Date
asap for Fall 2018
catalog
Done

To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: November 6, 2015
Subject: Pre-Veterinary Transfer Program Review
The committee recommends that the Pre-Veterinary Transfer program be continued with minor recommendations.
Commendations:
• Instructors teaching courses in the Pre-Veterinary program are very well-qualified and have prepared students
well for transfer and successful completion of bachelor’s degrees.
• Students have opportunities in undergraduate STEM research, and with delivering academic presentations at
the weekly STEM Colloquium and the semi-annual Honors Research Conference.
• Academic support for students is provided in multiple ways, including Supplemental Instruction, the STEM lab,
and tutoring.
• Instructors in the Biology Department are very active in professional development, including professional
societies, local to national workshops and conferences, scholarly publications, and competitive grants.
• Advising provides students with information on careers in Veterinary medicine, as well as other career options
with shorter academic preparation.
Recommendations:
• Expand opportunities for students to participate in undergraduate research at FVCC, which will require
additional space and equipment.
• Work with the Learning Center to provide career information to students, and identify and align students with
summer research programs (NSF-REU, NIH internships, etc.) in order to expose them to possible career paths.
• Strengthen connections with the MSU pre-veterinary program, perhaps providing opportunities for students to
meet with the transfer school advisors early in their studies.
• Develop a method to track students post-transfer.
• Continue to support students through the STEM lab / tutoring. Develop strategies to identify struggling students
early and connect them with resources.
• An additional full-time faculty member with expertise in animal biology would expand the breadth of the Biology
Department. This should be considered for future hires.

Follow-up:
Action Item
Work with advising liaison to disseminate career information
Develop a method to track students post-transfer
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Person Responsible
Ruth Wrightsman
Jessica Hopkins, Maya
Tsidulko

Due Date
Spring 2016
Fall 2016

To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: February 8, 2019
Subject: Programming and Game Development AAS Program Review
The committee recommends that the Programming and Game Development AAS program be continued with minor
recommendations.
Summary/Commendations:
• The Programming and Game Development AAS program began in Fall 2017 and has been well received.
• The program provides a strong foundation for application development in the major platforms (Java, Windows,
Databases, Mobile Apps), as well as a foundation in game design.
Recommendations:
• Establish an advisory committee and hold a meeting.
• Remove the PHSX 205, College Physics I, requirement.
• Update the Math requirement to M 94, Quantitative Reasoning.
• Move CSCI 220, Virtual/Augmented Reality, and ITS 164, Networking Fundamentals, to an elective option.
• Increase the elective credits to 9. Have students choose from a list of selected existing courses in consultation
with their advisor. This allows options for different student interests, while maintaining the gaming component
of the program (e.g. web back-end programing (PHP I & PHP II), data structures to prepare for transfer, or
computer science in related fields such as GIS, ITS, or Engineering).
• Increase marketing efforts to area companies and high schools. Coordinate with the new marketing position.
• Work to include a business component in the curriculum where students develop an application to meet a
specific need, complete and internship, or draft a plan for a startup.
• Consider alternative scheduling for CSCI courses (8-week block scheduling, hybrid, or online). This may work
better for potential adjuncts who are working full-time.
• Continue working to secure additional faculty in this area.
Follow-up:
Action Item
Hold an advisory committee meeting
Submit program changes to Curriculum Committee
Remove M 153 from RI list

Person Responsible
Jim Goudy
Jim Goudy
Jessica Hopkins
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Due Date
May 2019
April 1

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: November 12, 2012
Subject: Psychology Transfer Curriculum Review
The committee recommends that the Psychology program be continued with minor recommendations.
Commendations:
• PSYX courses are rigorous and prepare students well for upper level courses.
• Courses are offered at various times to meet student demand.
• Psychology faculty members routinely participate in professional development, stay current with changes in the
field, and are active in many areas on campus and with the broader community.
Recommendations:
• Submit missing PSYX syllabi to Melanie Settle (120, 211, 243, 275).
• Update PSYX course profiles to match at least 80% of the course learning outcomes listed on the Montana
University System (MUS) Common Course Numbering website.
• Delete PSYX 182, Stress Management.
• Add PSYX 120 to the catalog page under “Suggested course of study for a transfer to The University of MontanaMissoula.” Consider offering the course in Spring odd years.
• The committee acknowledges that additional classroom space dedicated to Psychology would be ideal (PSYX
250, Biological Psychology should have a laboratory), the college would benefit from an additional full-time
faculty member in Psychology, and additional funds for faculty to attend professional conferences are needed to
meet demand.
Follow-up:
Action Item
Submit a current syllabus for 120, 211,
243, 275
Revise PSYX course profiles to reflect
current MUS learning outcomes
Delete PSYX 182
Add PSYX 120 to the Psychology
catalog page

Person Responsible
Ivan Lorentzen, Jerry Lundgren

January 2013

Ivan Lorentzen, Jerry Lundgren

January 23, 2013

Ivan Lorentzen, Jerry Lundgren
Ivan Lorentzen, Jerry Lundgren

January 23, 2013
January 23, 2013
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Due Date

To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: March 23, 2018
Subject: Psychology Transfer Program Review
The committee recommends that the Psychology Transfer curriculum be continued with minor recommendations.
Commendations:
• The Psychology area has experienced a transition in the past few years with the retirement of two long-standing
full-time faculty members, and the hiring of a new full-time psychologist.
• The new director has worked to coordinate with adjunct faculty, and has led a Program Improvement Team
focused on consistency among PSYX 100 sections and updating course learning outcomes.
• Psychology faculty are working to expand Service Learning, Internship, and Independent Study opportunities for
students.
• Faculty regularly participate in professional development, and are active in other areas of the campus and the
community.

Recommendations:
• Update the course profile for PSYX 100, Introduction to Psychology, based on the Program Improvement Team
feedback.
• Formalize articulation agreements for FVCC’s 200-level courses offered within MUS campuses for 300-level
credit (UM: 340, 360; MSU: 333, 340, 350, 360).
• Consider offering more sections of psychology courses as hybrid.
• Continue working to increase practical experiences for students through Service Learning, internships, and
independent study opportunities.
• Consider the advantages of developing a research methods course for the social sciences, and PSYX 270,
Fundamentals of Learning (required at both UM and MSU).
• Request to purchase a new model of the brain, either through the equipment fund or perhaps Perkins funds
since PSYX 100 supports many CTE programs.
• The committee supports the scheduling of PSYX courses in classrooms with windows, to align with curriculum
that explores the impacts of environment on cognition and mood.
Follow-up:
Action Item
Update PSYX 100 course profile
Formalize course articulation agreements
Update marketing description

Person Responsible
Stephanie Paidas
Stephanie Paidas
Jill Seigmund
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Due Date
April 2018
Spring 2019
May 2018

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: March 28, 2014
Subject: Radiologic Technology AAS Program Review
The committee recommends that this program be continued with minor recommendations.
Commendations:
• The program graduation rate is nearly 100% and graduates tend to score very highly on the certification exam
(97% pass rate).
• Employment rates for program graduates have been very good, with an average placement rate of 93% over the
last 10 years.
• The demand for radiologic technologists is expected to increase with the growth of the health care industry and
expanded services to accommodate local demand.
• Clinical rotations are incorporated throughout the program, allowing for hands-on experience beginning in the
first semester. Students receive well-rounded exposure (2 outpatient, 2 orthopedic, 1 urgent care clinic).
• Small class sizes allow for excellent learning experiences, more clinical experience, and more opportunity to
perform a wider variety of exams.
• The program has an active advisory committee and maintains excellent instructors who continually provide
detailed feedback to students.
Recommendations:
• The committee supports the request for a part-time clinical coordinator to provide training, supervision, and
observation of students.
• Increase awareness of the program, both to potential students and advisors. Work with FVCC Marketing to send
out a press release for applications, organize an informational session, and participate in high school career fairs
and/or college for a day.
• Revise AHXR 108 course profile to indicate that the course is offered in the spring, rather than fall.
• Continue to coordinate with division chair and division director for budget requests, professional development,
and other needs. Seek funding to attend the Association of Educators in Imaging and Radiologic Sciences
conference this July.
• Consider pursuing professional accreditation for the program.

Follow-up:
Action Item
Contact Katie White, Tara Roth, and Katy Brooke for program
marketing
Revise course profile for AHXR 108
Seek funding to attend professional conference
Review accreditation guidelines, discuss with division chair
and division director
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Person Responsible
Colleen Bench

Due Date
As needed

Kris Long
Colleen Bench, Kris Clouse
Colleen Bench

March 2015
May 2014
Summer 2014

To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: November 30, 2018
Subject: Radiologic Technology AAS Program Review
The committee recommends that the Radiologic Technology AAS program be continued with minor recommendations.
Commendations:
• This program is a partnership between FVCC and KRH. Students have access to the advanced imaging
department at KRH, which provides hands-on experiences that relate to information students learn in the
classroom.
• Many KRH departments and other local facilities seek out Rad Tech students and offer jobs, frequently prior to
graduation.
• 100% of graduates have passed the American Registry of Radiologic Technologies (ARRT) licensing exam on the
first attempt.
• The Clinical Coordinator/Assistant position has had a positive impact on students’ clinical training. Clinical
rotations begin in the first semester, which allows correlation between didactic and clinical instruction at an
early stage in the curriculum, and aids retention of material.
• Grant funds facilitated the purchase of demonstration equipment that allows students to spend substantially
more time on simulations and increase their confidence with positioning skills prior to working with live
patients.
• The program director includes students in protocol and equipment seminars in order to stay up-to-date with the
latest protocols and procedures based on new research or newly available technology.
• Recruitment efforts at local high schools have resulted in increased applications from recent high school
graduates.
• The program director and advisory committee members network frequently throughout the year and meet
annually on the same day that program interviews are held. All committee members are closely involved in the
training of program students and are therefore vested in their education.
Recommendations:
• Support the program director in periodically attending the Association of Educators in Imaging and Radiologic
Science (AEIRS) conferences. Past attendance funded by KRH. In the absence of those funds, consider
earmarking Perkins funding for this purpose.
• Expand recruitment efforts to Whitefish and Columbia Falls High Schools.
• Continue to develop a format for pairing up first year students each with a second year student mentor for peer
review.
Follow-up:
Action Item
Update marketing description
Submit AHXR syllabi

Person Responsible
Jill Seigmund
Colleen Bench
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Due Date
Dec 2018
Dec 2018

To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: November 2, 2018
Subject: Registered Nursing ASN Program Review
The committee recommends that the Registered Nursing ASN program be continued with minor recommendations.
Summary/Commendations:
• Registered Nursing is the most in-demand career field in the state of Montana, and there are currently 115 open
positions in the Flathead Valley.
• The program director has worked to increase enrollment, with 42 students expected to be enrolled in Spring
2019. The program consistently has more applicants than it has clinical space to accommodate.
• Based on feedback from Montana communities, employers, and students, the ASN curriculum across the state
was modified from a 1 +1 LPN to RN program to stand-alone RN and LPN programs. This change reduced the
number of semesters in the ASN program from 6 to 5.
• Graduates of this program are eligible to take the National Council of State Board of Nursing’s Examination for
Registered Nurses (NCLEX-RN).
• The average NCLEX-RN pass rate for graduates of the ASN program has exceeded the national pass rate.
• The advisory committee is active, and meets at least annually.
• The ASN-RN program was granted candidacy for national accreditation through the National League of Nursing
Commission for Nursing Education Accreditation (NLN-CNEA) June 2018, and has until June of 2021 to fully
complete the process.
Recommendations:
• Continue to explore the use of simulation to provide practical student experiences on campus, rather than
through clinicals at local facilities. This could potentially allow acceptance of more students into the program.
• Continue working with community partners to utilize the lab facilities, which would help off-set costs.
• Explore the possibility of offering a global nursing experience to expose students to diversity.
• Consider offering the ASN program every other year to allow time for potential students to complete
prerequisite classes before applying.
Follow-up:
Action Item
Update syllabus folder on the G drive

Person Responsible
Cathy Fabel
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Due Date
December 2018

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: November 12, 2013
Subject: Program Review Summary for the Scholars Program
The committee recommends that the Scholars Program be continued with minor recommendations.
Commendations:
• Scholars courses give students real-world interactive experiences with various topics.
• The program director has worked to grow the program and solicit feedback from NCHC.
• Faculty members who teach in this area frequently participate in professional development conferences at the
state and national levels.
Recommendations:
• Update the Scholars Program information in the academic catalog.
• Continue to work on scheduling issues to allow more STEM majors to enroll in Scholars courses.
• Develop one-credit Scholars courses in order to keep fourth semester students engaged in the program.
• Develop ways to create community among scholars students, e.g. common service projects.
• Provide additional training for instructors teaching Scholars courses for the first time.
Follow-up:
Action Item
Update catalog

Person Responsible
Ivan Lorentzen
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Due Date
February 2014

To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: April 8, 2016
Subject: Business Administration AAS, Business Administration Transfer, Small Business Management AAS, and
Entrepreneurship CAS Program Reviews
The committee recommends that the Business Administration AAS, Business Administration Transfer, Small Business
Management AAS, and Entrepreneurship CAS programs be continued with minor recommendations.
Commendations:
• Business programs serve a diverse student population, from those coming in right out of high school, to those
seeking a career change, to workers looking to increase and improve business skills.
• The program director has made several positive updates, including alignment of the first semesters of the
Business Administration AAS and Transfer curricula, deleting redundant courses, adding new courses, updating
courses, updating program learning outcomes, and including a required internship for the Business
Administration AAS program.
• Business courses have been redesigned to increase communication skills, with extensive in-class group work,
team projects, and formal presentations.
• The Capstone course is being redesigned with a holistic team approach to business problem solving and decision
making, utilizing competencies gained from all coursework in the program.
• Accessibility of courses has been increased through online offerings and schedules that meet the needs of
students who are working part-time, as well as students in other programs requiring business courses.
• Faculty members routinely participate in professional development.
• The program director and transfer liaison have recently reviewed the transfer requirements with all 4-year
schools listed on the catalog page.
• The Entrepreneurship CAS is being restructured to include only those courses with direct business applications.
• All courses in the Entrepreneurship CAS work toward the Small Business Management AAS.
• We have viable expert resources on campus through the Small Business Development Center.
Recommendations:
• Develop closer ties with the local business community in order to provide students training to fill specific needs.
• Convene a meeting with the reactivated advisory committee.
• Continue to develop partnerships with area business professionals.
• Continue to update the program in order to remove remaining redundancies or irrelevant course work.
• Further develop relationships with business faculty and program advisors at the 4-year schools.
• Continue to accommodate working students’ schedules by incorporating a good mix of online and creative
scheduling (evenings, weekends, and compressed schedules).
Follow-up:

Action Item
Hold an advisory committee meeting

Person Responsible
Connie Hitchcock
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Due Date
Spring 2017

To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: October 2, 2015
Subject: Sociology Transfer Program Review
The committee recommends that the Sociology Transfer program be continued with minor recommendations.
Commendations:
• The Sociology instructor is active in professional societies, routinely participates in professional development
activities, and is collegial and flexible in making improvements to better serve students.
• Online sections of SOCI 101A and SOCI 142 have been developed and successfully run.
• The new advising liaison model seems to be working well for Sociology transfer students.
• Sociology courses strengthen students’ abilities to see the world in a variety of ways, and provide tools to help
students engage people and ideas that may otherwise seem threatening.
Recommendations:
• Remove the suggested course of study for a transfer to the University of Great Falls from the Sociology page in
the catalog (pg. 180).
• Delete SOCI 215, Introduction to Sociology of the Family, and SOCI 271, Introduction to Family Violence (remove
this from the Human Services AAS catalog page as a possible specialty course).
• Consult with the Criminal Justice instructor regarding SOCI 260, Introduction to Juvenile Delinquency. This
course is listed for second year UGF transfers in Criminal Justice. Consider whether SOCI 211, Introduction to
Criminology, would be better suited for our students. UM and MSU use SOCI 211, which may serve more
transfer students. If keeping SOCI 260, does it need to be offered every Fall?
• Discuss ANTY 210, Introduction to Physical Anthropology, and ANTY 250, Introduction to Archaeology, with the
Social Sciences Division. Is it practical to keep these courses?
• Work with the Lincoln County Campus to determine the need for online Sociology offerings, and how to best
schedule these to accommodate student needs.
• Continue to seek adjunct instructors for Sociology and Anthropology courses.
Follow-up:
Action Item
Revise Sociology catalog page
Delete SOCI 215 and SOCI 271
Discuss course offerings with Division, as noted above
Discuss course offerings with LCC, as noted above

Person Responsible
Ami Mezahav
Ami Mezahav
Ami Mezahav
Chris Clouse
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Due Date
November 30, 2015
November 30, 2015
Spring 2016
Spring 2016

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: October 10, 2014
Subject: Substance Abuse AA Program Review
The committee recommends that the Substance Abuse AA program be continued with minor recommendations.
Commendations:
• Student enrollments in Substance Abuse and Human Services courses are quite strong.
• The number of job openings for substance abuse counselors is expected to increase due to federal mandates
requiring health insurance coverage and requirements that insurance policies cover mental health issues.
Recommendations:
• Seek additional adjunct instructors.
• Attempt to offer CAS courses in the summer semester.
• Continue to get input from potential employers and the Human Services advisory committee.
Follow-up:
Action Item
Advertise for adjunct instructors.

Person Responsible
Rick Halverson / Connie
Hitchcock
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Due Date
February, 2014

To: Chris Clouse, Vice President of Academic and Student Affairs
From: Program Review Committee
Date: October 5, 2018
Subject: Support Professional CAS and AAS Program Review
The committee recommends that the Support Professional CAS and AAS programs be deleted, effective Fall 2019.
Summary:
• This program originated as a Secretarial Program, and was updated to Support Professional with three options: a
one-year CAS, an AAS with Computer/Web Marketing emphasis, and an AAS with Management emphasis. It is
offered at the Lincoln County Campus, as well as the Kalispell Campus.
• Although there is employer demand for support professionals, there has been little to no student interest in the
program.
• Classes have been cancelled due to low enrollment.
• There is currently one declared major in the AAS program. That student is not on schedule to complete the
degree.
Recommendations:
• Delete the program, effective Fall 2019.
• Delete the following program-specific courses:
o AMGT 113, Keyboarding and Document Processing
o AMGT 125, Editing Skills for Information Processing
o AMGT 150, Customer Service Strategies
o AMGT 210, Office Success Strategies
o BMGT 245, Customer Service Management
o CAPP 110, Short Courses: MS Outlook
• Update the course profile for ACTG 101, Accounting Procedures I, to be offered Fall only. Upon deletion of the
Support Professional programs, ACTG 101 will be required only for the Healthcare Office Management AAS
program.
• Notify the advisory committee of the changes.
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To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: March 19, 2014
Subject: Surgical Technology AAS Program Review
The committee recommends that this program be continued with minor recommendations.
Commendations:
• This program has a well-established, positive relationship with KRMC, which has been generous with donations
of equipment and supplies.
• The pass rate for program graduates on the national certification examination has been high, indicating that the
program prepares students well.
• Employment rates for program graduates have been very good.
• The demand for surgical technologists is expected to increase due to the increasing elderly population in the U.S.
Recommendations:
• Modify admission requirements so that students are required to complete prerequisites before acceptance into
the program.
• Consider how the curriculum aligns with other schools, such as Missoula College.
• Strengthen clinical agreements and clarify the number of Surgical Technology assignments for FVCC students.
• Work to increase the number of clinical sites / agreements in order to possibly accept more students into the
program.
• Review the program with the new director in 2 years.

Follow-up:
Action Item
Update program catalog page, as needed
Update AHST course profiles (update maximum enrollment)
Schedule another program review for Spring 2016
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Person Responsible
New Director
New Director
Jessica Hopkins

Due Date
March 2015
March 2015
Done

To: Darlene Schottle, Vice President of Instruction and Student Services
From: Program Review Committee
Date: March 3, 2017
Subject: Surgical Technology AAS Program Review
The committee recommends that the Surgical Technology AAS program be continued with minor recommendations.
Commendations:
• This program has maintained a positive relationship with KRH since the program began in 2004.
• The demand for surgical technologists is strong and is expected to increase due to the increasing elderly
population in the U.S. The median wage for Surgical Technologists in Montana was $21.60 in 2015.
• The program has received awards for programmatic excellence from the National Board of Surgical Technology
and Surgical Assisting for superior pass rates on the national certifying exam.
• 100% of program graduates over the past three years are working in the field, and employer feedback has been
consistently positive.
• Surgical Technology students attend and participate in state level conferences.
• The program director collaborates with the Radiologic Technology program director to purchase shared
equipment and to schedule labs in which students from both programs work together. This helps better prepare
students for clinical rotations and the work place.
• The program has an active advisory committee representing those who have a vested interest in the success of
the program and its graduates. The committee provides insight into the latest trends and technologies, as well
as suggestions for how the program can address current issues in healthcare.
Recommendations:
• Focus on increasing enrollments.
o Continue reaching out to the high schools, participating in the Night at the Broussard Center, etc.
o Work with the Marketing Department. Highlight the scholarship program offered through KRH.
o Consider recording short videos that could be incorporated into Anatomy and Physiology courses.
o Pursue opportunities to educate the community about the profession.
• Edit the marketing language to clarify that the program requires two semesters of pre-requisite courses.
• Revisit the program learning outcomes and make sure each completes the phrase “students should be able to.”
• Continue discussions about offering certifications in sterile processing, anesthesia, and perhaps robotics.
• The committee recognizes the following needs of the Surgical Technology program.
o The program lacks certain instruments and equipment such as urology instruments, an anesthesia
machine, and updated laparoscopic equipment.
o The clinical coordinator does not have an office, space to store student records, or an area to hold
confidential meetings with students.
Follow-up:
Action Item
Finalize marketing text
Edit program learning outcomes

Person Responsible
Rob Blackston
Rob Blackston, Jessica Hopkins
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Due Date
April 2017
Summer 2017

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee, prepared by Jessica Hopkins (chair)
Date: April 19, 2012
Subject: Surveying AAS Review
The committee felt that this was a very well done review and recommends that the program be continued with minor
recommendations.
Commendations:
• This review was complete and well written. Dave provided recent highlights from the program, which included
several notable successes of FVCC surveying graduates.
• The faculty members teaching in this program have very strong backgrounds in their fields and regularly
participate in professional development in order to retain their professional land surveyor license.
• The program’s advisory committee consists of Montana Association of Registered Land Surveyors members,
who regularly meet and provide continuous recommendations. The program has been very responsive to the
advisory committee’s suggestions. The creation of SURV 279, Land Surveying Computers, is one example.
• The increase in the Math requirement has resulted in increased student retention, as students who enter the
program are now better prepared to succeed.

Recommendations:
• The committee supports the maximum class size limit of 15 students due to the nature of activities requiring
instructor supervision.
• Continue recruitment efforts focused on students who are likely to seek employment outside of Flathead and
Missoula counties, where there are currently few open positions for surveyors.
• The course learning outcomes should be revisited and updated, if necessary. Surveying courses were recently
common course numbered, although many of the surveying courses are only offered at FVCC. The outcomes
should be submitted to the MUS to be posted on the CCN website.
• Please provide updated syllabi for the Surveying courses, reflecting the CCN changes.

Follow-up:
Action Item
Update course learning outcomes and
submit to MUS
Provide a current syllabus for each
surveying course to Educational
Services

Person Responsible
Dave Dorsett

Due Date
August 30, 2012

Dave Dorsett / Emily Jense

August 30, 2012
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To: Darlene Schottle, Vice President of Instruction and Student Services
From: Program Review Committee
Date: April 14, 2017
Subject: Surveying AAS Program Review
The committee recommends that the Surveying AAS program be continued with minor recommendations.
Commendations:
• This program began in Fall 1970. It is one of the longest standing CTE programs at FVCC, is the only program of
its kind in Montana, and has a nationwide reputation.
• The demand for surveyors is strong, and licensed surveyors are retiring at a faster rate than jobs are being filled.
Regional median wages are $23.73/hour.
• Graduates of the Surveying AAS program are prepared to sit for the Land Surveyor Intern (LSI) exam. The
percentage of graduates that become professionally licensed has increased in recent years.
• The curriculum is designed to build students theoretical knowledge and practical skills, with significant
coordination of content among courses so that students are applying knowledge gained in one course to
practical problems in another course during the same semester.
• There is a high level of coordination of course scheduling to accommodate first and second year surveying and
natural resource courses.
• The program has well-qualified faculty that routinely participate in professional development and an active
advisory committee that reviews the curriculum every two years.
• The program has maintained up to date equipment and software, allowing students to work with the same
technologies utilized by professional surveyors.
Recommendations:
• Follow-up on the advisory committee recommendation to add SRVY 248, Unmanned Aerial Mapping Systems, to
the Surveying AAS curriculum.
• Continue the focus on increasing enrollments.
o Implement suggestions from the recent advisory committee meeting.
o Reach out to the high schools, focusing on those students who are strong in math.
o Consider a collaboration with Occupational Trades to have their Academic Advisor help promote the
Surveying program to OT students.
o Continue to participate in the Expanding Your Horizons program for middle school girls.
o Consider participating in FVCC’s Summer Experience program, perhaps offering the new SRVY 248,
Unmanned Aerial Mapping Systems, course as an option for students.
o Continue participation in Experience FVCC.
o Consider reaching out to the Montana Americorps seasonal workers.
o Work with the Marketing Department to improve the informational flyer and reach out to nontraditional students throughout Montana and surrounding states.
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To: Darlene Schottle, Vice President of Instruction and Student Services
From: Program Review Committee
Date: September 30, 2016
Subject: Theatre Arts Transfer Program Review
The committee recommends that the Theatre Arts Transfer program be continued with minor recommendations.
Commendations:
• Theatre Arts faculty maintain active and positive relationships with the transfer institutions (primarily U of M
and Central Washington University), and FVCC transfer students are highly regarded by the transfer institutions.
Students are well prepared for transfer.
• Efforts to recruit local high school students have been strong, and Glacier High School and Flathead High School
theatre instructors have been increasingly open to sending their students to FVCC.
• With the help of the FVCC Foundation, Theatre faculty have developed several scholarships to assist students to
attend FVCC. The majority of funds collected through the box office are used to support FVCC Theatre
scholarships and stipends.
• The FVCC Theatre provides an important community service through affordable live productions that welcome
community participation, both on stage and back stage.
• Theatre faculty have utilized professional development funds to increase their awareness of new trends,
performance techniques, and technology, and to maintain high standards of theatre production

Recommendations:
• Delete THTR 122C, Acting for Non-Majors. This course used to satisfy the Expressive Arts requirement
(equivalent to FVCC’s Communication requirement) for the University of Montana, but this course is no longer
offered at UM and the course has not been offered at FVCC since Fall 2014.
• Consider creating on online version of THTR 235H, Dramatic Literature.
• Schedule THTR courses according to the Director of Educational Services recommendations.
• Continue recruitment efforts.
• Continue to build relationships with transfer schools and work towards formal articulation agreements.
Follow-up:
Action Item
Delete THTR 122C, Acting for Non-Majors
Submit syllabi for THTR 102F, THTR 106, THTR 202, THTR 205,
and THTR 235H
Schedule THTR courses according to recommendations
Work towards formal articulation agreements
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Person Responsible
Joe Legate
Rich Haptonstall and Joe
Legate
Chris Clouse
Joe Legate, Rich Haptonstall

Due Date
Fall 2016
Done
ongoing
ongoing

To: Brad Eldredge, Vice President of Instruction and Student Services
From: Program Review Committee
Date: February 5, 2016
Subject: Web Technology AAS program review
The committee recommends that the Web Technology AAS program be continued with minor recommendations.
Commendations:
• This program is always changing to stay current with the industry standard. It emphasizes competencies in key
skill areas such as business and marketing, project management, and teamwork.
• The internship component helps students build skills, gain work experience, and network. Several graduates
have obtained jobs with their internship providers.
• There is very good coordination between Computer Science, Web Technology, and Information Technology.
• Employment of web developers is expected to steadily increase over the next 10 years.
• The advisory committee has played a major role in re-vamping the program.
Recommendations:
• The program would benefit from marketing.
• Meet with the Advisory Committee at least once per year.
• Add semesters offered to irregular course offerings on the program catalog page.
• Submit a current syllabus for the courses below.

Follow-up:

Action Item
Submit syllabi for GDSN 149, ITS 164, 298
Add prerequisite to catalog for ITS 221
Identify a marketing strategy

Person Responsible
Dawn Rauscher
Sharon Nau
Dawn Rauscher
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Due Date
February 29, 2016
March 11, 2016
Fall 2017

To: Kristen Jones, Vice President of Instruction and Student Services
From: Program Review Committee
Date: February 20, 2015
Subject: Welding and Fabrication Technology AAS and Welding and Inspection Technology AAS Program Reviews
The committee recommends that both the Welding and Fabrication Technology AAS and Welding and Inspection
Technology AAS programs be continued with minor recommendations.
Commendations:
• Instructors have appropriate certifications and experience.
• The workspace and equipment in the two welding bays are excellent.
• The curricula are aligned with industry needs.

Recommendations:
• Seek a resolution to the scheduling issues created by School District 5’s use of welding bays. A resolution should
allow time for:
o Revision of the course schedule to better support FVCC student needs.
o Revision of the certification exam schedule to better meet student needs.
o Breaks between classes to allow time for repair and maintenance of equipment.
• Obtain additional equipment for non-destructive testing.
• Submit current syllabus for WLDG 117.
• Encourage welding instructors to visit welding programs in other states, such as Bellingham Technical College, to
share strategies for attracting and teaching students.
• Explore ways to attract international students to the welding programs.

Follow-up:
Action Item
Submit current syllabus for WLDG 117
Follow-up meeting with SD5

Person Responsible
Sam Brown
Karen Glasser, Brad Eldredge
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Due Date
March 2015

To: Darlene Schottle, Vice President of Instruction and Student Services
From: Program Review Committee
Date: March 10, 2017
Subject: Welding Fabrication Technology CT, CAS, and AAS Program Review
The committee recommends that the Welding Fabrication Technology CT, CAS, and AAS programs be continued with
recommendations.
Commendations:
• The welding fabrication instructor is highly qualified and has worked as an inspector, allowing him to provide
feedback to students from an inspector’s viewpoint. He is currently working towards NDT Level III certification.
• The first semester of the two welding options (fabrication and inspection) is identical, allowing students time to
explore both options and choose which path is right for them.
• Students learn on high-quality modern equipment. New ultrasonic testing equipment and a radiographic
scanner have been added.
• Extended lab time was added to welding courses after School District 5 ended their use of the welding bays in
June 2016. FVCC students are now better supported, the certification exam schedule better meets student
needs, and there are sufficient breaks between classes to allow time for equipment repair and maintenance.
• Curriculum changes have been implemented based on feedback from the welding fabrication advisory
committee. Members have employed program graduates and have provided positive feedback.
Recommendations:
• Consider adding or modifying instruction in blueprint reading: embed blueprint reading skills into other courses,
add an advanced blueprint reading class (such as the 2 credit course offered at GFC), encourage local employers
to visit classes to emphasize the importance of blueprint reading skills in welding fabrication work.
• Consider ways to increase retention and completion. Look at Spring 2017 graduation rates. Are students
completing requirements and not applying for graduation?
• Retain the full-time OT Academic Advisor position after TAACCCT (AMAMI) grant funding ends.
• Schedule courses according to the Fall/Spring rotations listed on the course profiles and in the catalog. Try not
to schedule so many sections off-cycle, as these tend to have very limited enrollment.
• Schedule classes so that student days are not as long (minimize 8am to 9pm class days).
• Create a plan to replace the current welders in 5-7 years. The existing welders were purchased with grant funds.
Consider building a rotation schedule to replace 5 or so welders at a time, trading in old welders to offset the
cost of new machines.
• Ensure that the contact information for each of the welding programs is correct for the 2017-2018 catalog.
• The committee recognizes that the size of the welding bay is small compared to the amount of equipment.
Follow-up:
Action Item
Discuss options for adding more instruction on blueprint
reading
Monitor student completion rates
Schedule courses on a regular Fall/Spring rotation and try
to shorten the length of time between classes
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Person Responsible
Sam Brown / Harry Smith

Due Date
Fall 2017

Will Richards
Pete Wade

ongoing
May 2017

